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The following guidance is based on the most current Iowa Department of Public Health (IDPH) 
guidance. The health and safety of children, family, providers, and partners is of the utmost 
importance. This guidance is not intended to address every potential scenario that may arise as this 
event evolves. 

In response to the coronavirus/COVID-19 pandemic and federal and state guidance, which is 
relaxing social distancing guidance, the Iowa Aftercare Services Program (aftercare) is taking action 
to safely resume in-person contacts with aftercare participants, starting June 1, 2020. 

Proper safety measures should be taken prior to initiating in-person visits, including a pre-screening 
process.  Call or email the participant before each in-person meeting and ask the following health 
screening questions.  If the participant answers “yes” to any, conduct phone or videoconference 
sessions, consistent aftercare manual guidance for substantive sessions.

   If you need to drive somewhere with a participant or others in the car, consider having riders 
ride in back and open the windows.

COVID-19 SAFETY QUESTIONS AND SYMPTOMS
  Fever or chills  Headache
  Cough  New loss of taste or smell
  Diarrhea  Sore throat 
  Fatigue  Congestion or runny nose
  Muscle or body aches  Nausea or vomiting 
   Shortness of breath or  

difficulty breathing

  Have you had contact with anyone who has known or possible exposure to the COVID-19 
in the last 14 days?

  Are you on home quarantine or isolation due to possible contact with someone with 
possible or confirmed COVID-19 or due to travel?

GUIDE THE PARTICIPANT WHO ANSWERS “YES” AS FOLLOWS
Anyone who answers “yes” to the screening questions should consult with their health care 
provider and public health as appropriate to follow relevant guidance which includes but is not 
limited to:
   Direct the participant to visit www.testiowa.com and enter their information, or to contact their 

local public health department or health practitioner for guidance.
   Advise the participant to stay home, except to get medical care and to separate himself/

herself from other people and animals.

(Continued)

http://www.testiowa.com


   Direct the participant to avoid sharing personal household items and to clean high touch 
surfaces every day.

   As appropriate, suggest household members stay in another room or be separated from the 
participant as much as possible.

   Suggest that the participant limits non-essential visitors in the home.
   Assist the participant in obtaining items they need while they are ill. Deliver the items (food, 

health needs, etc.), but drop them off outside of the home to minimize contact.
   Increase communication to daily phone or videoconference to ensure participant’s health 

does not require emergency attention.
   Ensure participant knows what to do and who to contact if symptoms get worse. Talk to them 

about who to call in case of emergency or if they need help after-hours.
   Notify the Aftercare Coordinator if any participant or staff member has tested positive
 

MITIGATION PRACTICES SHOULD BE EMPLOYED AS AFTERCARE RESUMES  
IN-PERSON SESSIONS
   Implement common-sense practices for preventing disease spread, such as covering a 

cough, staying home when sick, and avoiding populated places.
   Carry disinfecting wipes and hand sanitizer; use them liberally to ensure a safe meeting 

environment.
   Meet outside in open-air, when possible.
   Wear a mask and expect others in the meeting to do the same.
   During in-person meetings, do not sit within 6 feet of clients or others. 
   If you need to drive somewhere, the participant may ride in back and you should open the 

windows, if practicable.
   Avoid touching your face or hair during the meeting. 
   Avoid handling paperwork during the meeting. 
   Wash hands for at least 20 seconds with warm, soapy water or use hand sanitizer before 

and after the meeting.

BILLING
The billing process and payments to providers will continue in accordance with the aftercare 
contract, with the exception for substantive video or phone contact when screening questions 
indicate an unsafe condition, indicated by “yes” to one or more questions. 

QUESTIONS
For questions about this guidance, contact Doug Wolfe, Program manager at dwolfe@dhs.state.
ia.us.  For questions about aftercare service delivery, contact the Coordinator, Joanie Havel, at 
jhavel@ypii.org.  
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