Systems and Professional Services 

for the Iowa Medicaid Enterprise

MED-04-015

Amendment 5 – March 10, 2004

Part 1, Webmaster Services Amendments

Add the following paragraph at the end of Section 5.4: (Page 263)

In addition to the DW/DS responsibilities, the DW/DS contractor will provide Webmaster services for the IME contractor websites. DHS will provide the web server on which the websites will be hosted, and the DW/DS contractor will provide all services required to develop and maintain the websites, including registering the domain names in DHS’ name, ensuring that the websites are listed on appropriate search engines, and establishing the websites. The IME contractors will provide DHS-approved content to the DW/DS Webmaster for posting on the websites. 
Section 5.4.1 will be amended to read: (Page 263)

During its start-up activities the DW/DS contractor will confirm the configuration of Medicaid data in the Enterprise Data Warehouse, evaluate the tables housing the Medicaid data, evaluate existing query tools, train State users in the use of the query and reporting tools, and work with State users in defining additional queries.  The DW/DS Webmaster will work with the IME contractors to establish the IME websites. The specific requirements for development and implementation of the DW/DS system are defined in the following tasks.

The first paragraph of Section 5.4.1.1 will be amended to read: (Page 263)

The DW/DS contractor will prepare a plan for assuming the business responsibilities of the DW/DS component.  These responsibilities include evaluating the Medicaid data in the data warehouse, developing training for DHS and component contractor users on existing query/reporting capabilities, building new queries and reports, as necessary, and establishing the IME websites.  This plan will include all of the activities identified below for each task, including acquiring necessary resources and coordinating schedules with DHS and other component contractors who will have access to the data warehouse and who will provide DHS-approved content for the websites. The detailed work plan, which will be based on the work plan presented in the bidder’s proposal, will be integrated by the Core MMIS contractor into the overall Iowa Medicaid Enterprise project work plan. 

Add the following paragraph after the first paragraph of Section 5.4.1.1.1: (Page 264)

The bidder will also present its approach to the development and establishment of the IME websites.

Add the following as bullet # 6 in Section 5.4.1.1.1: (Page 264)

Meet with DHS staff and all IME contractors to develop the plan for establishing and maintaining / updating the IME websites.

Add the following as bullet # 9 in Section 5.4.1.1.1.2: (Page 265)

9.
In conjunction with the IME contractors, prepare the IME website plan.

Add the following as bullet # 9 in Section 5.4.1.1.1.3: (Page 266)

9.
IME website plan
The first paragraph of Section 5.4.1.2 will be amended to read as follows: (Page 266)

During the development the contractor will evaluate the architecture, data configuration and current query capability of the DW/DS system and develop new queries or required reports to meet the Medicaid Enterprise responsibilities. The contractor will also develop and establish the IME websites. This task consists of the requirements analysis, system design, and system development and testing activities. The work plan prepared as part of the Planning Task needs to identify all the development task activities and dates for accomplishing the responsibilities.

Add the following as bullet # 6 in Section 5.4.1.2.1.2 and renumber the current bullets # 6 and 7 to be bullets # 8 and 9:  (Page 267-268):

6.
Prepare the requirements for the websites with input from the IME contractors, including:

· Identification of data storage and bandwidth requirements

· Definition of the information to be provided on the websites

· Definition of the links to be included

· Identification of applicable State Information Technology Standards

· Definition of the forms to be used for submission of data and inquiries

· Conforming with DHS standards for included website features

· Definition of the security features for access to the websites

· Technical and hardware/software requirements

· Definition of Section 508 Requirements (Electronic and Information Technology Accessibility Standards) for people with disabilities

Add the following as bullet # 9 of Section 5.4.1.2.1.3: (Page 268)

9.
Website requirements
Add the following as the second paragraph of Section 5.4.1.2.2: (Page 268)

The system design activity also includes development of the design for the IME websites. The DW/DS contractor will work with the IME contractors to prepare the detailed specifications for the websites. The proposed system design must address all functionality and operational requirements for the websites.

Add the following as bullet # 7 of Section 5.4.1.2.2.2: (Page 269)

7.
Prepare a Detailed System Design (DSD) for the IME websites in the approved format and submit to DHS for approval, and including the following:

· Requirements for data storage and bandwidth

· Definition of the information to be provided on the websites

· Definition of the links to be included

· Identification of applicable State Information Technology Standards

· Definition of the forms to be used for submission of data and inquiries

· Conforming with DHS standards for included website features

· Definition of the security features for access to the websites

· Technical and hardware/software requirements

· Definition of Section 508 Requirements (Electronic and Information Technology Accessibility Standards) for people with disabilities

Add the following as bullet # 8 of Section 5.4.1.2.2.2: (Page 269)

8.
Prepare the acceptance test criteria and submit to DHS for approval.
Add the following as bullet # 6 of Section 5.4.1.2.2.3: (Page 269)

6.
Detailed System Design (DSD) for the IME websites
Add the following as bullet # 7 of Section 5.4.1.2.2.3: (Page 269)

7.
Acceptance test criteria for the IME websites
Add the following as the second paragraph of Section 5.4.1.2.3: (Page 269)

The development and testing of the IME websites will be in accordance with the detailed system design approved by DHS. During the system development and testing activity, the Webmaster will work with the IME component contractors to develop the web pages to be included, deploy the web pages on test sites. The Webmaster, in conjunction with the IME component contractors, will thoroughly test the websites to ensure that all forms, links, standard website features, and security features are in place.
Add the following as bullets # 10 - 12 of Section 5.4.1.2.3.2: (Page 270)

10.
Work with the IME component contractors to develop the web pages for the IME website and ensure that content has received DHS approval.
11.
Deploy the websites in a test environment and thoroughly test the websites to ensure that all forms, links standard website features, and security features are in place.
12.
Provide a walkthrough of the websites to DHS.
Add the following as bullet # 6 and 7 of Section 5.4.1.2.3.3: (Page 270)

6.
IME website pages
7.
IME website test results
Add the following as the fourth bullet in the bulleted list in Section 5.4.1.4.2: (Page 275)

· IME website operation

Add the following as bullet # 6 of Section 5.4.1.5.2: (Page 278)

6.
Deploy the IME websites upon DHS approval.

Add the following section as Section 5.4.2.4.2:

5.4.2.4.2
Webmaster Services

The DW/DS contractor will provide Webmaster services for the IME websites. The contractor responsibilities for the Webmaster services are:

1. Work with DHS and the IME contractors to assist in development of content and format for the websites.

2. Make recommendations to DHS and the respective IME contractors regarding the format and “look” of the websites. The “look” should be consistent across all IME websites and should reflect the IME approach to doing business.

3. Develop the informational web pages based on the content and format agreed to by the IME contractors and approved by DHS.

4. Develop standard processes and formats for submission of data and inquiries, i.e., e-mail inquiries, and other IME forms that can be submitted by providers, members, and other approved users of the website.

5. Develop standard website features such as frequently asked questions (FAQs), site map, internal and external links, website search, etc.

6. Ensure that the websites meet the Americans with Disabilities Act (ADA) standards (Section 508).  

7. Post content to the websites, after approval of the content by DHS.

8. Set up links on the IME websites to other websites, as identified by the respective IME contractors and approved by DHS.

9. Develop and maintain security procedures including secure log-in for the private portions of the website, i.e., those pages accessible only to Iowa Medicaid providers, members, and IME users; Determine necessity and applicability of Secure Socket Layer (SSL) encryption certification 

10. Maintain the websites and work with ITE as necessary to identify and correct any technical problems with the websites or the website server.

11.
As a means to assist DHS in analysis of the effectiveness of the websites in reaching providers, members, and other interested parties, provide reports to DHS and the respective IME contractors, including:

· Number of “hits” to the website

· Who visited the website

· Where website visitors navigated from (e.g. from search engine or from other sites)

· Pages visited (e.g., do visitors just come to a single page or do they browse around exploring several areas of the website in a session)

· Which files are downloaded

· How often files are downloaded and the bandwidth used

· Which HTML pages are requested most often

· What errors occur on the site (e.g. File not found) and which files and links create the errors

Part 2, Update to Bidder’s Library / Resource Room Contents

BIDDER’S LIBRARY / RESOURCE ROOM

Additions are in bold – they are also available at the copy center (Allegra) 

MMIS SYSTEM DOCUMENTATION

· Iowa MMIS Detailed System Design (volumes 1 through 9)

· Edit/Audits Instructions

· Title XIX Interface Description

· ISIS Interface Description

· Title XIX Record Layout

· MMIS “Valid Values Booklet”

· Functional & Technical Requirement Specifications of MMIS

PROCEDURE / DESK MANUALS

· STARS User Manual 

· Dental Prior Authorization

· File Maintenance

· Provider Relations

· Medical review

· SURS

· Claims Processing

· Drug Rebate

· Financial

· Point-of-Sales System 

· Medical Review Prior Authorization Guidelines

· Drug Prior Authorization Desk Procedures

· Cost Audit Procedure Manual

PROVIDER INFORMATION

· Sample Newsletter Bulletin

· Iowa Unique Claim Form

· Claim Attachment Form

· Credit/Adjustment Form

· Provider Agreement

· Enrollment Application

· Provider Manuals ** (available at www.dhs.state.ia.us)

· Informational Releases

· Informational Letters

FISCAL AGENT OPERATIONS MONTHLY INVOICES

· January 1999 through December 1999

· January 2000 through December 2000

· January 2001 through December 2001

· January 2002 through December 2002

· January 2003 through November 2003

FISCAL AGENT OPERATIONAL PERFORMANCE SUMMARY

· 1999

· 2000

· 2001

· 2002

· 2003

EPSDT REPORTS

· Annual EPSDT Participation Report 12-03

· EPSDT Screening & Expanded January 2004

· EPSDT Screening & Expanded December 2003

· Layout for the Monthly EPSDT File Sent to IDPH

· Sample Monthly EPSDT

· Annual EPSDT Participation Report 1-31-04
DEPARTMENT OF HUMAN SERVICES

· Advanced Planning Document (APD)

· DHS Internet Standards

· State of Iowa Employee Handbook

· Current Contract and Amendments

· RFP for Current Contract

· IME Letters of Intent to Bid

· IME Presentation

· IME Bidders Conference Cassette Tapes **

· P & T Committee By-Laws

· P & T Committee Agenda 11-18-03

· P & T Committee Agenda 11-06-03

· CSR 381 HIPAA Implementation Phase

· Medicaid State Plan

· DHS/MMIS Transition Plan
HMO

· HMO Provider Listings

· HMO Covered Services
DRUG UTILIZATION REVIEW

· Policies/Procedures of Drug Utilization Review Commission

· DUR Annual Report
OTHER CONTRACTS

· Protocol – Contract between DHS 7 Ryun, Givens, Wenthe & Co. (RGW)

· RGW Field Audit for Financial & Statistical Nursing Home Reports

· Myers & Stauffer Monitoring & Reporting System Documentation
OTHER

· DHS Member Publications **

· Sample REOMB

· Statistics **

· Fiscal Agent Operational Procedures

· Fiscal Agent Organizational Chart 12-03

· Fiscal Agent Organizational Chart 1-04

· Exception Control Reports (edits)

· Sample Correspondence/Reports for Lien Recovery

· POS Eligibility Format

· POS Technical Analysis Document

· Long Term Care Medicaid Assessment Tools

· ACS Transition Plan

· Open CSR’s  ** request at the Bidders Library to view
** = not available at copy center
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