
Final Access to Care Standards NCQA 1B Standards

County Name Co 
#

Meet at 
least 
50% 
NCQA

Meets 
less 
than 
50% 
NCQA

Meets 
Access 
to Care       
(Y/N)

95% of members 
reside in a county 
that meet timely 
access to care 
standards.

Routine 
4-6 
weeks

Urgent 
within 24 
hours

Persistent 
within 48 
hours

24/7 
member 
access

Access to routine and 
urgent care 
appointments outside 
of regular business 
hours   

Access to  continuity 
of medical record 
information for care 
and advice when 
office is not open   

Provide timely 
clinical advice by 
telephone such as 
a Nurse line or On 
Call  when the 
office is not  open

 Provide timely 
clinical advice 
using a secure, 
interactive 
electronic system 
when the office is 
not open 

 Document 
after hours 
clinical  
advice in 
patients 
records    

ALLAMAKEE 03 Y Y X X X X X X X X X
APPANOOSE 04 Y Y X X X X X X X X

AUDUBON 05 Y Y X X X X X
BLACK HAWK 07 Y Y X X X X X X X X X

BOONE 08 Y Y X X X X X X
BREMER 09 Y Y X X X X X X X X

BUENA VISTA 11 Y Y X X X X X X
CARROLL 14 Y Y X X X X X

CERRO GORDO 17 Y Y X X X X X X X
CHICKASAW 19 Y Y X X X X X X X X

CLARKE 20 Y Y X X X X X X X X X
CLAY 21 Y Y X X X X X X X

CLAYTON 22 Y Y X X X X X X X X
DALLAS 25 Y Y X X X X X X X X X
DAVIS 26 Y Y X X X X X X X

DECATUR 27 Y Y X X X X X X X X
DUBUQUE 31 Y Y X X X X X X X

EMMET 32 Y Y X X X X X X X X
GREENE 37 Y Y X X X X X X X X
GUTHRIE 39 Y Y X X X X X

HAMILTON 40 Y Y X X X X X X X
HARDIN 42 Y Y X X X X X X X

HUMBOLDT 46 Y Y X X X X X X X
IOWA 48 Y Y X X X X X X X X

JACKSON 49 Y Y X X X X X X X X
JASPER 50 Y Y X X X X X X X X

JEFFERSON 51 Y Y X X X X X X
JOHNSON 52 Y Y X X X X X X X
KEOKUK 54 Y Y X X X X X X X X

LINN 57 Y Y X X X X X X X
MADISON 61 Y Y X X X X X X X X

MARSHALL 64 Y Y X X X X X X
OSCEOLA 72 Y Y X X X X X X X X X

PAGE 73 Y Y X X X X X X X X
POLK 77 Y Y X X X X X X X X X

POTTAWATTAMIE 78 Y Y X X X X X X X X
POWESHIEK 79 Y Y X X X X X

SCOTT 82 Y Y X X X X X X X X X
SIOUX 84 Y Y X X X X X X
STORY 85 Y N X X X X X X

WAPELLO 90 Y Y X X X X X X X
WARREN 91 Y Y X X X X X X X X

WASHINGTON 92 Y Y X X X X X X X
WAYNE 93 Y Y X X X X X X

WOODBURY 97 Y Y X X X X X X X
WORTH 98 Y Y X X X X X X X X X
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