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METHODS OF PROVIDING TRANSPORTATION 

 1. Ambulance service is a covered service under the plan, subject to the limits in Item 18a of 
Attachment 3.1-A. 

 2. Non-emergency Medical Transportation is a covered service under the plan, subject to the 
limits in Item 24a. of Attachment 3.1A. Recipients are reimbursed for costs associated with 
medical transportation, subject to the following conditions: 

a. Member transportation through the nonemergency medical transportation broker is not 
available to the member when the member is capable of securing the member’s own 
transportation at no cost to the member (e.g., free-gas voucher programs). 

b. When a member needs nonemergency transportation to receive medical care provided by 
the Iowa Medicaid program, the member must contact the broker with as much advance 
notice as possible, but not more than 30 days’ advance notice. 

c. Generally, members who require a ride from a transportation provider scheduled by the 
broker must contact the broker at least two business days in advance of the member’s 
appointment to schedule the transportation. For purposes of calculating the two-business-
day notice obligation, the advance notice includes the day of the medical appointment but 
not the day of the telephone call. 

d. If the member’s nonemergency transportation need for a ride from a transportation 
provider scheduled by the broker makes the provision of two business days’ notice 
impossible because of the member’s urgent transportation need, the member must 
provide as much advance notice as is possible before the transportation need so that the 
broker can appropriately schedule the most economical form of transportation for the 
member. Urgent transportation needs for a ride from a transportation provider scheduled 
by the broker are limited to unscheduled episodic situations in which there is no 
immediate threat to life or limb, but which require that the broker schedule transportation 
with less than two business days’ notice 

e. The two-business-day advance notice obligation does not apply when the member 
requests only mileage reimbursement. To be eligible for mileage reimbursement: 

1. The member must notify the broker no later than the day of the trip; 

2. The transportation must be provided by a driver with a valid driver’s license and 
insurance coverage on the vehicle at the time of the transport; and  

3. The member needs transportation services so that they can receive Medicaid-covered 
services from providers enrolled with the Iowa Medicaid program 

 

 

 

                 
               

              

 


