
Iowa Department of Human Services  March 2015 

 
 
 

 
 

Balancing Incentive Program 
Core Standardized Assessments  

Waiver Asssessment Listening  Sessions 
 

The Iowa Medicaid Program must select a core standardized assessment for the Elderly 
Waiver. Join a listening session to learn about assessment requirements and provide feedback 
in the assessment selection process.  

There are two ways that you can participate in these Listening Sessions: 
1. You can participate in an online webinar (combined teleconference and webinar).  A 

face-to-face option is also available in West Des Moines, Iowa at Telligden during the 
May 21, 2015 webinar.  

2. You can participate via a survey.  The surveys are posted on the BIP website 1.  See 
below for instructions. 

 

Participate in the Listening Sessions, in Person or via Online Webinar and Teleconference 

• Pre-registration is required.  Please register at least one day prior to the date of the 
event to ensure receipt of your confirmation email. If you have difficulties in registering or 
joining the event, please contact the Telligen WebEx Support Line at 515-440-8555. 

o Click on the link below for your chosen webinar or copy and paste the link to a 
browser. 

o Click on the Register link in the Event Status line or on the Register button at the 
bottom of the page.   

o Enter the required information.  

o Upon registering, you will receive a confirmation email with all the necessary 
information to join the event.   

• Thursday, May 21,  2015, 2:00 p.m. – 3:30 p.m. - Registration is not required if you attend in 
person at Telligen, 1776 West Lakes Parkway, West Des Moines, Iowa.  Enter through the 
north door by the flagpole. Register for the online webinar 2. 

• Wednesday, May 27, 2015, 10:00 a.m. – 11:30 a.m.  – webinar only. Register for  the 
webinar 3. 
 

                                            
1 http://dhs.iowa.gov/ime/about/initiatives/BIPP 
2 https://telligen.webex.com/telligen/onstage/g.php?MTID=eaecf61b74d6d05367397d95758ea5e3b  
3 https://telligen.webex.com/telligen/onstage/g.php?MTID=e6ed1df95dadb6ce6894cc620ca437385  
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Participate in the Elderly Waiver Surveys 

• Medicaid members, persons interested in applying for the Elderly Waiver and family 
members or care givers are encouraged to complete the survey for Members, Applicants 
and Caregivers. Access the survey. After filling out the survey click on the SUBMIT button. 
The completed  survey will attach to your email account and be emailed to 
DHSCoreStandardizedAssessments@dhs.state.ia.us.  

• Case managers and providers, please complete the survey for case managers and 
providers.  Access the survey. After filling out the survey click on the SUBMIT button. The 
completed  survey will attach to your email account and be emailed to 
DHSCoreStandardizedAssessments@dhs.state.ia.us.  

• Surveys may also be printed and mailed to: 
Telligen Core Standardized Assessments 
1776 West Lakes Parkway 
West Des Moines, Iowa 50266 
 

If you are unable to participate in the Listening Session Webinars on the dates listed 
above, you will still be able to view the presentation on the CSA section of the BIP 
Website4.    

 
For more information, visit the CSA section of the BIP website5  
. 

 

                                            
4 http://dhs.iowa.gov/ime/about/initiatives/BIPP 
5 http://dhs.iowa.gov/ime/about/initiatives/BIPP  
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