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Agenda 
• Purpose of today’s listening session 
• Background 
• Core standardized assessment process 
• CMS’ 5 required domains 
• Assessment tools under consideration 
• Feedback from attendees 
• Wrap up and next steps 

 



Listening Sessions for Brain 
Injury (BI) Stakeholders 

• Five locations: 
– Sioux City, Council Bluffs, West Des Moines, 

Cedar Rapids, Davenport 
• July 31 – August 26 
• Background of CMS requirements 

– Five domains and tools under consideration  
• Small group discussion with scribe 



Balancing Incentive Program 
(BIP) 

• Iowa’s award:  
– July 1, 2012 – September 30, 2015 

• States required to implement: 
– Efficient access to services 
– Consistent and fair assessments  
– Conflict-free case management 

 



Core Standardized 
Assessments (CSA) 

• Uniform assessments to determine 
individual need, person-centered 

• Supports Intensity Scale® (SIS) for 
persons with intellectual disability, used in 
over 30 states 

• Assessments will be selected for other 
populations receiving HCBS 

• Telligen, Inc. selected as CSA vendor 
 



Selection of Assessment Tools
  • Selection process for other populations 

informed by stakeholder input 
• Each population will have an engagement 

process 
• Tool must have the Core Data Set (CDS) 

required by BIP 
• Tool must be able to support resource 

allocation methodology to be implemented 
in 3 – 5 years 



Stakeholder Engagement 
• Member web page announcement 
• Informational letter announcement 
• Advisory groups of advocates, case 

managers, providers 
• Webinars and face-to-face presentations  
• Meetings with advocates, stakeholders 
• Information on BIP/CSA and member 

webpage: 
– http://dhs.iowa.gov/ime/about/initiatives/BIPP/

CSA  
 

http://dhs.iowa.gov/ime/about/initiatives/BIPP/CSA
http://dhs.iowa.gov/ime/about/initiatives/BIPP/CSA


BIP/CSA Webpage 



All Populations Engagement 
• Listening Sessions held for stakeholder 

input to inform selection of a standardized 
assessment  
– Feedback and research compiled in report 

• The IME selects assessment tool and 
obtains license/software 

• Stakeholders informed and trained to fulfill 
roles 

• Telligen hires and trains staff to begin 
assessments 



CSA for Persons with Brain Injury 



BIP Core Data Set Domains and 
Topics 



BIP Core Data Set Domains and 
Topics (cont.) 



Assessment Tool Evaluation 
• Mayo-Portland Adaptability Inventory 

(MPAI)  
• Supports Intensity Scale® 
• interRAI-HC 
• Others 
• Compilation of stakeholder feedback to the 

IME 
• Selection and licensing of standardized 

assessment 



MPAI Crosswalk - Gaps in 
Meeting CMS Requirements 

• Topics not addressed: 
– ADLs: positioning, transferring 
– IADLs: telephone use 
– Behavior concerns: injurious behavior, uncooperative 

behavior 

• Several questions were deficits-based 
rather than supports-based 

• Supplemental assessment needed to 
guide service planning and support a 
resource allocation methodology 



Supports Intensity Scale® (SIS) 
• Planning tool to measure the level of 

practical supports needed by a person 
with an intellectual disability to be 
successful in the community 

• American Association of Intellectual and 
Developmental Disabilities (AAIDD)  

• Interview format with member/applicant 
and respondents 

• Developed for persons with intellectual or 
developmental disability 
 



interRAI-HC (iHC) 
• Based on the Minimum Data Set (MDS) 
• Quality of life for community residents 
• Compatible with interRAI assessment 

tools across multiple health care settings 
• Key domains: 

– Function 
– Health 
– Social support 
– Service use 



iHC Service Planning 

• Specific problems or risks have “triggers” 
to Clinical Assessment Protocols (CAPs) 

• 30 CAPs assist with service planning 
(clinical, mental health, psychosocial and 
physical function) 

• Additional questions for employment and 
specific concerns such as brain injury are 
available from “Library” 
 



Other Tools 

• Brain Injury Screening Questionnaire 
(BISQ) 

• Ohio State University Traumatic Brain 
Injury Identification Method (OSU TBI-ID) 

• Limited as full assessments for service 
planning and resource allocation 

• More effective as screening tools 



Repeat Steps for Each 
Population 

• Identification of stakeholders 
• Announcements 
• Meetings 
• Publications 
• Feedback 
• Selection 
• Ongoing feedback after implementation 



CSA Implementation 



Selected Assessment Tool 

• Focus on persons living in the community 
seeking Brain Injury Waiver services 

• Functional assessment 
• Face-to-face assessment, follow up calls 

as needed 
• One tool selected for remaining 

populations or a suite of assessments 
• Assessment must be able to guide service 

selection 
 
 



Small Group Instructions 

• Break into small groups as directed 
• Identify a scribe/recorder 
• Use “Discussion Questions” to guide your 

group conversation 
• Identify someone to report your 

recommendations to the large group 
 



Discussion Questions 
• What assessment tools do you currently 

use? 
• What do you like/dislike about the tool(s)? 
• How does the tool(s) meet CMS’ 

requirements for capturing data on the five 
domains? 

• Which assessment tool(s) would you like 
Iowa Medicaid to consider when selecting 
the Core Standardized Assessment tool? 



Discussion (continued) 
• What do you expect from your experience 

in participating in a standardized 
assessment process? 

• What information is the most important to 
convey when completing a standardized 
assessment for an adult? For a child? 

• May submit feedback by email to 
DHSCoreStandardizedAssessments@dhs
.state.ia.us  

mailto:DHSCoreStandardizedAssessments@dhs.state.ia.us
mailto:DHSCoreStandardizedAssessments@dhs.state.ia.us


Wrap Up & Next Steps 

• Compile feedback from all five listening 
sessions 

• Additional feedback can be submitted to  
DHSCoreStandardizedAssessments@dhs.st

ate.ia.us   
 

Thank you for your input into the CSA 
selection process! 

 

mailto:DHSCoreStandardizedAssessments@dhs.state.ia.us
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