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December 30, 2004

Informational Letter No. 398

To:


All Iowa Medicaid Participating Providers

From:
The Iowa Department of Human Services, Contract Management Unit

RE:


The Iowa Medicaid Enterprise (IME) Implementation

Effective Date:

July 1, 2005

DHS is transforming the administration of Medicaid into an efficient flexible process designed to meet the needs of Medicaid Providers and Medicaid Members (recipients) in the 21st Century.  The Iowa Department of Human Services (DHS) has developed a contract environment where Iowa Medicaid is a cohesive Iowa Medicaid Enterprise (IME), with “Best of Breed” contractors co-located with State staff at a common Iowa Medicaid facility.  The State’s vision for the Iowa Medicaid Enterprise is not unlike the conceptual view of the operation of a Managed Care Organization (MCO) or Health Maintenance Organization (HMO).  

DHS is proposing to bring the “managed care” operational approach to an integrated Iowa Medicaid Enterprise operation at a single State facility.  This strategy will allow the State to assume a greater responsibility for the operation and direction of healthcare delivery to Medicaid Members in Iowa.  

How will Providers and Members be affected by the change to the IME concept?

· Providers will have access to a user-friendly IME webpage with links to Medicaid Provider Manuals, Medicaid Forms, Medicaid Provider Bulletins, Fee Schedules, Web Based Submission of Claims, and other helpful information.

· Medicaid Members will have access to a webpage designed just for them. Also available to Members will be a toll-free telephone number where they can get answers about:  managed care and managed care enrollment, unpaid bills, Medicaid coverage, or other questions that they have about Iowa Medicaid.

· Providers who currently submit claims via the Non-HIPAA compliant ASAP-AP or proprietary WINASAP software will need begin using the IME’s PC Ace Pro software on July 1, 2005.  Some of you may already be using this software to submit claims to Medicare.

· All Providers who currently submit claims electronically will need to complete new Trading Partner Agreements and electronic claims enrollment forms with the IME prior to July 1, 2005. 

As we move closer to July 1, 2005, more specific information about the above items will be sent to you and Medicaid Members.
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