Community Services Network (CSN)

CSN is operated under the Electronic Transaction Clearinghouse (ETC) 28e agreement with all 99 counties as members.
95 counties participate directly in CSN as a management tool. Polk, Scott, Johnson, and Linn operate separate systems.

Annually, ETC provides the mechanism for counties to submit warehouse data reports to DHS. Locally, these files are
stored in a SQL database for analytical use.

Technical System Information

e ASP.Net web application

e CSN’s database is a Microsoft SQL Server 2005 database

e Both the application and database run on two separate servers running Windows Server 2003 R2. In FY 2013
both servers are scheduled to be upgraded with new hardware running Windows Server 2012 and Microsoft SQL

Server 2012.
Active Users 453
Services 1,034
Provider Records 6,615
Active Client Records 70,085
# of Claims Paid in FY 12 594,024




