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Child Support Recovery Unit Offers New Web Services

Changes Aimed At Convenience, Timely Payments

Iowa’s Child Support Recovery Unit (CSRU) has made changes to its customer website to help parents who pay and receive court-ordered child support. 

The CSRU helps parents establish paternity and support orders, and enforces orders for child support. Child support collections help families become self-sufficient and reimburse state and federal governments for public assistance. 

Recent improvements to CSRU’s customer website include: 

· Accepting credit and debit card payments so parents can make payments online instead of having to mail or drop them off at CSRU offices. This can assist with more timely payments, and is more convenient for non-custodial parents. 

· Displaying the recurring amounts due and total amounts due so that families have up-to-date information.

· Allowing parents to report new employers online so that payments can be consistent when job changes occur.

“These web enhancements make it easier for noncustodial parents to pay child support so that their children receive court-ordered payments to help them live stable and healthy lives,” said Carol Eaton, chief of the Bureau of Collections.

In SFY14, CSRU provided services to nearly 625,000 parents and children on 177,228 cases. The Collection Services Center processed more than 2.9 million child support payments, totaling $325.8 million. Nearly $21 million in collections last year went to state and federal governments to offset the cost of public assistance programs.

People who are eligible for CSRU’s services include any Iowan who pays a one-time fee of $25 for help in recovering court-ordered support, and in about 10 percent of cases, Iowans who receive public cash assistance from the Family Investment Program (FIP). In those cases, a portion of the recoveries reimburse state and federal governments for public assistance benefits.  

To learn more, visit the CSRU website at www.childsupport.ia.gov and click on “What’s New.”
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