
Your Dental Benefits with the 
Dental Wellness Plan

You Get to Choose Your
Dental Carrier.

Contact Your Dental Carrier:

Core Benefits
• Emergency Services
• X-rays
• Cleanings
• Fluoride
• Fix teeth / dentures for basic 
    needs (eating, speech, pain)

Enhanced Benefits
Go to a second dental exam in the 
6-12 months following your first exam 
and you will earn these additional 
benefits:
• Fill cavities
• Root canal
• Gum treatment
• Denture repair
• Some dental surgery

Enhanced Benefits Plus
Go to a third dental exam in the 6-12 
months following your second exam 
and you will earn these additional 
benefits:
• Crowns
• Tooth replacement (bridge and 
    partial denture)
• Gum surgery

If you do not go to your dental exams 
every 6-12 months, you will keep 
your Core Benefits and Emergency 
Services. Members age 19 and 20 
are eligible to receive all services as 
long as you meet clinical criteria for 
the service, even if you have not yet 
earned the benefits.

Make a Choice

Delta Dental MCNA Dental

To choose or change your dental carrier, call Iowa 
Medicaid Member Services at 1-800-338-8366.

Frequently Asked Questions:
How much do I pay? For covered dental services, 
you pay nothing as long as you see a Dental Wellness 
Plan dentist who is in your dental carrier’s network. 
If you agree to receive services that are not covered 
by the Dental Wellness Plan, you will have to pay for 
those services.

Do I have an annual maximum? No. There is no 
annual maximum under the Dental Wellness Plan.

What is an emergency dental condition? This 
means you have a very serious dental problem or 
illness. This can be severe pain and you need help 
right away. Or, your health could be in danger.

What other services are available? For a full list 
of benefits visit www.dhs.iowa.gov/dental-wellness-
plan. There may be benefits that are not covered 
under the Dental Wellness Plan. If you believe you 
require services that are not covered by the Dental 
Wellness Plan, please contact Iowa Medicaid Member 
Services at 1-800-338-8366.

1-888-472-2793
www.DWPIowa.com

1-855-247-6262
www.mcnaia.net
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