
New Choice for Dental 
Wellness Plan Members

Dear Dental Wellness Plan member,

We are happy to share that Dental Wellness Plan members now have two dental carrier options 
to choose from.

A dental carrier called MCNA Dental will be joining the Dental Wellness Plan. This means 
that you will be able to choose Delta Dental or MCNA Dental to provide your dental coverage. 
Both dental carriers offer the same benefits and have their own network of dentists and 
dental providers.

Please review the enclosed information about Delta Dental and MCNA Dental to help you 
select a dental carrier.

If you have questions or would like to change your dental carrier, please call Iowa Medicaid 
Member Services at 1-800-338-8366 or in the Des Moines area at 515-256-4606, Monday 
through Friday, from 8 a.m. and 5 p.m. For more information visit www.dhs.iowa.gov/dental-
wellness-plan.

Para solicitar este documento en español, comuníquese con Servicios para Miembros al
teléfono 1-800-338-8366 de 8 a.m. a 5 p.m., de lunes a viernes.

For telephone accessibility assistance if you are deaf, hard-of-hearing, deaf-blind, or have
difficulty speaking, call Relay Iowa TTY at 1-800-735-2942.
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