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Discrimination is Against the Law

The lowa Department of Human Services (DHS) complies with applicable federal civil rights
laws to provide equal treatment in employment and provision of services to applicants,
employees, and clients and does not discriminate on the basis of race, color, national origin,
age, disability or sex. DHS does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

DHS:

¢ Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
¢ Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact lowa Medicaid Member Services at

1-800-338-8366.

If you believe that DHS has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability or sex, you can file a grievance with: DHS,
Office of Human Resources, by emailing contactdhs@dhs.state.ia.us or in writing to:

DHS Office of Human Resources
Hoover State Office Building, 1st floor
1305 East Walnut Street

Des Moines, |IA 50319-0114

You can file a grievance in person or by mail, or email. If you need help filing a grievance, The
DHS Office of Human Resources is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue

SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Compilaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html.
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ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-800-338-8366 (TTY: 1-800-735-2942).

AR MREERAEEPX, SULUKREESESEMRE. F%E 1-800-338-8366 (TTY: 1-
800-735-2942).

CHU Y: Néu ban noéi Tiéng Viét, cé cac dich vu hé tre' ngdn ng® mién phi danh cho ban. Goi sé
1-800-338-8366 (TTY: 1-800-735-2942).

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam
besplatno. Nazovite 1-800-338-8366 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom:
1-800-735-2942).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-338-8366 (TTY: 1-800-735-2942).

23) 1-800-338-8366 o Jual . Olradien €l ydl s b5 5§ A1 33g med) Slaxp ol g dd) el S
@i 13 13k g Ja L 1-800-735-2942: 5 5 agad) Cacila

YWogou: 1969 BancdIwaz 970, MBOSNIVgoBcTadIWIZ, toeticS e,
covBenlvivion. tns 1-800-338-8366 (TTY: 1-800-735-2942).

Fo: et 012 AIEStAl= &2, A0 XIE MHIASE RE2 0/8ot4 == AsLICH 1-800-338-

8366 (TTY: 1-800-735-2942) & 3tolf =& Al 2.

&I T 3T geraldd g oY 31Tk foeT qoFd | HTST HERIAT TT 3T &
1-800-338-8366 (TTY: 1-800-735-2942) TW HicT X |

ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-338-8366 (ATS: 1-800-735-2942).

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-800-338-
8366 (TTY: 1-800-735-2942).

Beu: faumanienineauannsnliiBznismamaenisnimling tne 1-800-338-8366 (TTY: 1-800-735-2942).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-800-338-8366 (TTY: 1-800-735-2942).

059950520t 561 ;P8 oPead, o1l offmodivrionca ceBRSSe EordrmnSarsSadi. ol
1-800-338-8366 (TTY: 1-800-735-2942).

BHMMAHWE: Ecnun Bbl roBOpUTE Ha PyCCKOM S3blke, TO BaM AOCTYNHbI 6ecnnaTtHble yCcnyru
nepesoga. 3soHuTe 1-800-338-8366 (Tenetann: 1-800-735-2942).

Comm. 505 (11/16)





