lowa Department of Human Services Contract No. MED 04-015-A Attachment 7

Attachment 7
Web Access to Remittance Advice

Make remittance advice available through the NP1 Portal according to the business
requirements defined by the lowa Medicaid Enterprise (IME) and approved by the
Department to help providers more quickly identify potential issues relative to claims
processing.

Mass Provider EMail Capabilities

Provide Mass Provider EMail Capabilities functionality that supports provider type-
specific communication and information sharing relative to IME and NPI-centric claims
issues as defined by the business requirements defined by the IME and approved by the
Department.

Edit Enhancements

The existing MMIS system must be modified to support more than 25 claim exceptions
(the current limit). This is required because NPI and other changes have raised the
likelihood that claims will contain more than 25 processing exceptions.

The change includes modifying the claim file structure, as well as modifying all programs
that access, modify and display the data contained in the file.

All scopes of work above will be completed within a timeframe defined by a Department
approved workplan to be submitted at the beginning of each project.
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