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  Michael Randol, Medicaid Director                                      
 

 Executive Committee  
Summary of Meeting Minutes  

February 19, 2019 

EXECUTIVE COMMITTEE MEMBERS DEPARTMENT OF HUMAN SERVICES 

Gerd Clabaugh – present Jerry Foxhoven -  

Jason Haglund – present Michael Randol – present 
Dennis Tibben – present Julie Lovelady -  

Dan Royer – present  Liz Matney - present 

Shelly Chandler – present Kevin Kirkpatrick – present 
Cindy Baddeloo – present Lindsay Paulson – present 
Casey Ficek –present Sean Bagniewski –  
Lori Allen –  Michael Kitzman - present 
Marsha Fisher – present Alisha Timmerman - present 
Thomas Broeker –  Marissa Eyanson -  

Marcie Strouse – present  
 

Call to Order and Roll Call 
Gerd called the roll call at 3:00 P.M. Executive Committee attendance is as reflected above 
and quorum was met.  
 
Approval of the Executive Committee Meeting Minutes of January 8, 2019 and 
December 18, 2018 
A vote was taken to approve the December 18, 2018, and January 8, 2019, meeting 
minutes and the meeting minutes were approved.   
New MCO Choice 
Mike reviewed the onboarding of Iowa Total Care and onsite reviews of Iowa Total Care 
facilities will begin in April 2019.  Most IA Health Link members will be redistributed across 
the Managed Care Organizations (MCOs) with the utilization of an algorithm although some 
populations will not be redistributed in an effort to minimize the disruption of their services. 
Populations excluded from redistribution are pregnant women, members who are seriously 
ill, hemophiliacs, cancer patients, and other high risk members. Redistributed IA Health Link 
members will be given an open choice period where they may change their MCO for any 
reason prior to June 18, 2019, for a start date of July 1, 2019, as well as an opportunity to 
change their MCO for any reason prior to September 30, 2019. Letters announcing this 
change will be mailed to members from March 4, 2019, March 22, 2019.  
Hawki eligibility system will transition from Maximus to the MMIS system. Rather than risk 
any sort of eligibility issues with this population due to the system conversion these 
members will be redistributed across the MCOs after this system conversion has taken 
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place. The open choice period for Hawki members will be from July 1, 2019, through 
September 30, 2019, with coverage becoming effective the month after this choice is made; 
letters announcing this change will be sent June 18, 2019. Medicaid Director’s Update 
 
Administrator for Mental Health and Disability Services for the Department of Human 
Services, Rick Shults, gave a presentation about the status of Adult and Children’s Mental 
Health systems in the state of Iowa and provided a handout to the Committee. He outlined 
several initiatives recently approved by the state legislature focusing mainly on increasing 
access to critical services such as Assertive Community Treatment (ACT), Comprehensive 
Crisis Services, Subacute Services, and intensive residential and access centers House File 
2456 will establish a Children’s Behavioral Health System State Board to ensure that a 
system is implemented in Iowa. Rick stated that such a system would empower families to 
identify mental health issues and obtain assistance while keeping children at home in a 
family environment.  
 
Liz Matney gave a presentation regarding Network Adequacy and provided a handout to the 
Committee. Network Adequacy can be measured in a number of ways such as proximity of 
service which reviews a given service and asks if members have access to this service 
geographically. Liz advised that the MCOs have contracted with enough providers to keep 
within the 30 minute/30 mile time and distance standard. Two member satisfaction surveys 
had been utilized, the Consumer Assessment of Healthcare Providers and Systems 
(CAHPS), and the Iowa Participant Experience Survey (IPES).  
 
Full Council Quorum 
MAAC quorum was discussed. Minutes cannot be published without approval, and therefore 
the lack of quorum does not allow the general public to read approved minutes. The 
Executive Committee raised possible solutions to the lack of quorum including: asking the 
state legislature to reduce quorum requirements; asking the state legislature to provide a 
mechanism to hold members accountable for their attendance. It was noted that 14 
organizations had not sent a representative to attend the Full Council meetings for the last 
year. The Iowa Medicaid Enterprise contacts organizations that have not attended three 
meetings in a row, sending emails and making phone calls to appointed representatives. 
Gerd and Jason stated that as co-chairs of the council, they will make attempts to contact 
organizations that have had poor attendance.   
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Open Discussion 
Marcie Strouse stated that she had assisted someone in enrolling in Medicaid and found the 
process to be pleasant and expedient. 
Director Randol and Liz Matney had shadowed a Community Based Care Manager (CBCM) 
for a home visit to an Intellectual Disability (ID) waiver member.  Director Randol relayed 
that the member was very happy to be able to live at home with their family.  
Adjournment 
Meeting adjourned at 4:30 P.M. 
 
Submitted by,  
Mike Kitzman  
Recording Secretary  
mk 


