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Introduction: 
Room goes through roll call and intros including on telephone. 
Gerd, Cyndi, Dennis, Shelly, Jeff, Anthony, Kirstie, Jim, Paula. In interest of time, move 
ahead and start the meeting. 

 
IA Health Link Member Enrollment Update  
(Enrollment packets, Requests for new packets, February assignments, Member Services 
update) 
Lindsay handed out flyer with agenda and schedule of 2016 MAAC meetings covering 
January thru June 2016 and introduced DHS Communications Specialist for Iowa 
Medicaid, Matt Highland. She confirmed all member enrollment packets were sent out by 
the end of November and the IME is currently fielding requests for replacement 
enrollment packets. Next mailing is to notify members NOT impacted by managed care 
transition. She reviewed the procedure of the enrollment process and clarified that 
packets cannot be sent to any address other than the member’s address. Lindsay 
addressed questions regarding requests from legal guardians on behalf of the member. 
Lindsay shared information on the latest count of members (9,000) that have made a 
choice of an MCO and expectation of significant spike with December 17 deadline. She 
confirmed that enrollment information is not going to be passed to MCOs until after the  
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deadline. Jim Cushing suggested that IME produce a step-by-step guide illustrating the 
process of eligibility relative to cut-off dates. Discussion pivoted to Integrated Health 
Homes (IHH) and Magellan with questions raised on process for BH. Deb Johnson stated 
that she will provide an update soon on outstanding questions. Question were then raised 
on Pharmacy billing. Lindsay explains that pharmacists can call the eligibility verification 
line. Motion was made to have MAAC agenda and meeting materials available on the 
MAAC website no later than 72 hours prior to the meeting and meeting minutes 48 hours 
after the meeting.  
 
IA Health Link Provider Update  
(Safe Harbor, Universal Application and Enrollment, MCO Trainings) 
Sean Bagniewski provided an update regarding “safe harbor” and on enrollment of 
individual CDAC providers with all four MCOs. He confirmed that focus is to get all 
Magellan providers enrolled with IME. Sean provided an update on the acceptance of the 
“Universal Enrollment Form” by all MCOs. Sean updated that IME is following up on the 
“deemed status” and the possibility of extending it to facilitate the enrollment process with 
MCOs. The Iowa Occupational Therapy Association brought up a specific point regarding 
coverage of occupational therapy and speech therapy and concerns that 
UnitedHealthcare will not cover current Medicaid covered services because it does not 
meet the current definitions stated in UnitedHealthcare manuals. Julie Lovelady required 
that these specific cases involving MCOs should be put in writing and submitted to the 
IME. Lindsay stated that they be sent to her for proper triage. Point was raised about the 
need to clarify EPSDT coverage with MCOs.  Sean provided an update on the current 
series of MCO provider training and that MCO’s will be creating a general recorded 
training on specific subjects of concern to providers for posting on MCO websites. Jim 
Cushing cites the recent DM training session which did not cover billings and claims 
management and were not able to answer a lot of very specific questions. It was 
discussed that MCO webinars are far more useful than the current live sessions. Point 
was made that people need information on where and when online webinars are 
available from each MCOs. Sean agreed that this will be discussed with MCOs. 
 
Other Topics and Comments 
Dennis Tibben suggested a centralized PA process similar to the state of Georgia and 
recommended that the state look into establishing something similar. Jim Cushing agreed 
that this would streamline the PA process. Recommendation was made by Cindy 
Baddeloo to get the MCOs together to work toward a standardized PA portal that includes 
Behavioral Health. Mikki suggested that this will have to be brought to the MCOs for 
feedback. It was suggested that the PA is a subject that should be discussed as a main 
agenda item for a future meeting. 
 
Implementation Update 
Mikki updated the group that CMS conducted their site visit last week and we are now 
awaiting their decision. Jim Cushing stated that there’s been a lot of feedback from 
consumers and providers across the communities that Iowa is not ready to roll-out the 
new program. He stated that there is great concern with Behavioral Health with Magellan 
gone. Jim submited a motion requesting a poll of the Full MAAC so they could provide 
feedback to DHS for decision making purposes. Dennis Tibben seconded the motion to 
facilitate a discussion. Gerd reviewed the procedural process relative to the Full Council 
making recommendations to DHS and underscored that the timing for this motion does 
not make much sense relative to the current timeline for implementation. Gerd stated that 
the Full Council will not meet again until January 19, and therefore will not be able to 
deliberate on this motion. Shelly Chandler noted that we’ve had since February 16, 2015 
to express opinions and advocate. It is too late to poll the MAAC council on whether the  
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department should move forward. Gerd stated that all MAAC could feasibly do is make a 
recommendation. Cindy Baddeloo made a point that MAAC cannot stop the January 1 
deadline. She suggested that instead of saying stop or delay the initiative, perhaps the 
focus should be asking what additional things can be done to help everyone be prepared 
for the January 1 date and to identify the things that need to be done to make everyone 
as ready as possible to move forward. Suggestion was made for more in-person outreach 
working in tandem with other groups to help in the outreach process. A recorded training 
was also recommended.  Lindsay asked the group to let her and IME Member Outreach 
know if there are specific groups that IME can work with in the education outreach. Jim 
did not withdraw his motion; Dennis withdrew his support for Jim’s motion. It was 
recommended that at the February 18 Full MAAC Meeting, we discuss the 
implementation and what challenges, questions, and gaps exist in the implementation 
that require focus. Final point was raised about DHS amendments to the four MCOs 
contracts. Mikki stated that these are being taken to the DHS Council tomorrow for 
discussion and that she will provide an update later. Point was made about the Consumer 
Choice Option (CCO) process and that no discussion has happened with CCO. Deb 
Johnson stated that there are discussions between MCOs and Veridian.  
 
Gerd closed the meeting noting that he made a presentation to the legislative oversight 
committee joined by Dennis and Shelly, and reflected a positive role for the MAAC 
Council in providing feedback and guidance to DHS relative to the implementation. He 
congratulated the committee and full council for the hard work in getting this done.  
 
Gerd confirmed the next EC meeting is January 19, 2016. Agenda items to include:  

• Prior Authorization 
• Attorney General’s office to share information regarding the law and 249A 
• Rules and MEDMOD implementation status report 
• MCO representative at the meetings? 
• Extend invite to Ombudsman 

 
Recommended to move the meeting to 2:30 pm – 4:30 pm for the January 19th meeting. No 
objections. 

 
Adjourned at 4:39 PM 
 


