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Health Home Version 2.0 Update 
In an effort to identify and assist clinics with managing their patient outcomes, the Iowa 
Medicaid Enterprise (IME) has begun to review three reports: 

• Monthly Asthma and Diabetes gaps in care 
• Lock-In member population and appropriate Emergency Room (ER) utilization 
• Office visit claims of enrolled Health Home members  

 
The review of the aforementioned reports provides insight to needed growth of Lock-In 
members enrolled in a Health Home. This increase in enrollment may lead to appropriate 
use of medications and decrease in ER visits and hospitalizations of members. 
 
New Provider Spotlight  
Health Homes are increasing in numbers around the state. The newest additions include:  

• Shenandoah Physician’s Clinic – Shenandoah  
• UnityPoint – Des Moines Clinics:  Ingersoll, Merle Hay, Norwalk, and Southglen, 

as well as Clarke County, Grimes, and Waukee 
Learn More  
  
National Committee for Quality Assurance: Patient-Centered Medical Home 
Certification 
Health Homes who are enrolled with Iowa Medicaid are required to have some Medical 
Home recognition within 12 months of enrollment. The Patient-Centered Medical Home is 
a new model of care delivery that aligns with the Institute for Healthcare Improvement’s 
(IHI) Triple Aim has shown to improve patient outcomes, patient satisfaction and reduce 
total cost of care.  
 
The following clinics have been recently recognized through the National Committee for 
Quality Assurance Patient-Centered Medical Home: 

• Community Health Centers of Southeastern Iowa – West Burlington 
• Stephen J. Veit Clinic – Cherokee 

Learn More  
 
 
 
 
 
 
 
 

http://dhs.iowa.gov/sites/default/files/Health%20Home_Map_July2014_All%20Counties.pdf
http://www.ncqa.org/Programs/Recognition/Practices/PatientCenteredMedicalHomePCMH.aspx
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Amendments to the Iowa Medicaid Provider Agreement (470-2965) - Informational 
Letter 1395 
A recent amendment from the Iowa Department of Human Services (the Department) 
announces Health Home providers along with other provider groups as Business 
Associates to the Department. 
Learn More  
 

Featured Upcoming Events! 
Health Home Collaborative Learning Network:  Integrated Health Home Program    

Thursday, July 31, 2014 
12:00 p.m. – 1:00 p.m. 

 
Health Home Collaborative Learning Network:  Patient Centered Medical Home Planner 

Thursday, August 28, 2014  
12:00 p.m. – 1:00 p.m. 

 
For more information, contact Pamela Lester at PLester@dhs.state.ia.us 
Billing Questions? Contact Nora Ramirez at NRamire@dhs.state.ia.us  

Other Questions? Contact Provider Services at 800-338-7909 or 515-256-4609 (locally) 
 

Health Home Happenings is a monthly provider newsletter published by the Iowa Medicaid Enterprise. 
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