
 
 
 
 
 
 

 

 
Iowa Medicaid ICD-10 claim submission testing  

via EDISS Connect 
 
ICD-10 test claims can be sent through the provider’s EDISS Connect account. 
For help regarding a Connect account, please call the EDI Help Desk at 1-800-
967-7902 between 8 am and 5 pm, Monday – Friday.  
 
Instructions for testing and transaction registrations through EDISS Connect can 
be found in the EDISS Connect user guide on EDI Support Services Registration 
or the Help page on EDISS Connect. 
 

• Claim submitters should review the 999 and 277 CA reports in EDISS 
Connect. If the 277 CA report is good, the test file will be forwarded to the 
claim adjudication system for processing 
 

• The 835 transaction generated from the end to end testing will be delivered 
to the submitter’s Production Mailbox with a ‘T’ indicator in the ISA15 
element of the file. If providers are not registered for the 835 transaction 
with EDISS, they will not receive a test 835s. Providers can register for the 
835 transaction through their EDISS Connect account. 

 

https://connect.edissweb.com/
http://www.edissweb.com/med/registration/

