
HOW TO READ YOUR STATEMENT 

Questions?  

Check here if you 
are unable to afford 
this month’s  
contribution. Then  
return the payment 
slip to the given 
address. 

Questions? 

Hardship Box 

 

Payment Information 
This is the total 
amount that is due 
from you. In the 
paid box write the 
payment amount 
you are sending 
with the payment 
slip. One number 
per box please.  

Return Payments To 
Send payments 
back to this  
address. 

Statement To 
The name and address of the 
member whom the statement 
is for.  

Important Dates 
The statement date is the day you are 
being sent a statement. The due date is 
the day we need to receive a payment 
slip and/or payment from you. 

Call this number 
for help. 

Take a moment to read this tool to help you understand your Iowa Health and Wellness Plan 

Billing Statement. For more information on how to read your statement, call 1-800-338-8366 or 
515-256-4606 in Des Moines, M-F 8am–5pm.  



Premium Month 
The month that your contribution 
will be applied to. 

Contribution 

Your payment amount that is 
applied to your premium month.  

The day a payment coupon 
and/or payment is received 
from you. 

Paid Date 

Amount Due 
The contribution amount 
that is due from you 
each month.  

 

Hardship  
If you claim financial hardship for this 
month, the value of the month’s  
contribution will show here.  

 

Account Credit  
If you choose to 
pay more than 
your monthly  
contribution 
amount, the 
extra funds will 
show here. 
Next month’s 
amount due will 
be taken from 
this. 

Total Amount Due 
The contribution amount 
that is due from you this 
month.  

www.dhs.iowa.gov/ime/members  
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