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September 24, 2009 
 
 
 
 
Dear Bidders: 
 
On or around October 7, 2009 the Department of Human Services (the Department) 
plans to release a Request for Proposal (RFP) entitled RFP MED-09-017 HIPAA and 
ICD-10 Technical Assistance and Support.  The Department is soliciting proposals from 
qualified service providers (QSP) to assess the Iowa Medicaid Enterprise’s (IME), 
readiness to comply with the Health Insurance Portability and Accountability (HIPAA) 
requirements that must be implemented no later than January 1, 2012 and the 
International Classification of Diseases, Tenth Edition (ICD-10) that must be 
implemented no later than October 1, 2013.   The IME is the administrative entity for the 
Iowa Medicaid Program within the Iowa Department of Human Services (Department), 
the single State Medicaid Agency in Iowa. 
 
Please follow the release of the RFP at: http://bidopportunities.iowa.gov or on the 
Department of Human Services, Iowa Medicaid Enterprise (IME) website. 
 
The Department looks forward to receiving your Bid Proposals.  Thank you for your 
interest in the procurement. 
 
Regards, 
 
 
Jo Ann Cowger 
Issuing Officer 
Iowa Department of Human Services 
Iowa Medicaid Enterprise 
 


