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January 29, 2010

Mary Tavegia

Issuing Officer

Iowa Department of Human Services
Iowa Medicaid Enterprise

VIA EMAIL:
Medicaidrfp @dhs.state.ia.us

RE: BAFO Member Services — lowa Medicaid Enterprise Professional Services
Procurement (RFP MED-10-001)

Dear Ms. Tavegia:

MAXIMUS Health Services, Inc. is pleased to offer the Department of Human Services (DHS)
our Best and Final Offer to perform IME Member Services. Included in this email is our revised
pricing schedule and the List Technologies.

You will note that we have reduced our six year cost to $22,820,925. We have carefully
reviewed your requirements and our pricing and have made some reductions that we are
confident will not impact the quality and performance of our services.

MAXIMUS does propose to bring the APS Disease Management technology to the IME, with
the DHS concurrence. We are assured that this software increases the effectiveness and
efficiency of the medical management programs it supports.

Again, MAXIMUS is committed to the IME and has appreciated the trust you have placed in us
as the Member Services contractor. We are confident in our ability to perform with these
reductions and stand behind our new price and look forward to continuing to serve the IME.

Sincerely,

a2 Coruth

Bruce L. Caswell
President and CEO
MAXIMUS Health Services, Inc.

11419 SUNSET HILLS ROAD | RESTON, VIRGINIA 20190 | 703.251.8500 | 703.251.8240 FAX | WWW.MAXIMUS.COM



Attachment N-6

lowa Medicaid Enterprise Professional Services Procurement

Figure 18: Pricing Schedule for Member Services

Transition $ 148,961

Line Item Description Year 1 Year 2 Year 3 Opt 1 Opt 2 Opt 3 Total
Software if approved by the Department

6.5.1 Managed Health Care Enrollment Broker

Salaries and Benefits $ 233,022 $ 240,000 | $ 246,122 $ 254,562 $ 262,149 $ 271,140 1,506,994
Administrative Overhead $ 36,689 $ 37,803 $ 38,786 $ 40,112 $ 41,326 $ 42,761 237,476
Other Costs (itemized in the following rows)

obc's $ 7697 | $ 8,098 | $ 8,514 | $ 8,760 | $ 9232 | $ 9,747 52,047
6.5.2 Member Inquiry and Member Relations

Salaries and Benefits $ 287,250 $ 295,851 $ 303,395 $ 313,789 $ 323,172 $ 334,269 1,857,725
Administrative Overhead $ 45,690 $ 47,0741 $ 48,293 $ 49,943 $ 51,456 $ 53,240 295,697
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.3 Member Outreach and Education

Salaries and Benefits $ 31,152 $ 32,000 $ 32,911 $ 34,041 $ 35,060 $ 36,264 201,518
Administrative Overhead $ 5,864 $ 6,056 | $ 6,229 $ 6,439 $ 6,651 $ 6,897 38,136
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.4 Member Quality Assurance

Salaries and Benefits $ 85,781 $ 88,341 $ 90,604 | $ 93,733 $ 96,537 $ 99,860 554,856
Administrative Overhead $ 14,932 $ 15393| $ 15,806 $ 16,348| $ 16,856 $ 17,454 96,790
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.5 Medicare Part A and Part B Buy-In

Salaries and Benefits $ 67,074 $ 69,082 $ 70,856 $ 73290 $ 75,487 $ 78,091 433,879
Administrative Overhead $ 11,827 $ 12,196 | $ 12,528 $ 12954 | $ 13,362 $ 13,840 76,708
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.6 Lock -1In

Salaries and Benefits $ 162,811 $ 167676 $ 171,989 $ 177905] $ 183,235 $ 189,528 1,053,144
Administrative Overhead $ 27,719 $ 28563 $ 29,316 $ 30,320 $ 31,248 $ 32,339 179,505
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.7 Disease Management

Salaries and Benefits $ 1,188,335 $ 1245994 | $ 1,305,558 $ 1,294,135 $ 1,359,312 $ 1,429,169 7,822,502
Administrative Overhead $ 41,703 $ 42,962 $ 44,081 $ 45600 | $ 46984 | $ 48,620 269,950
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
6.5.8 Enhanced Primary Care Management

Salaries and Benefits $ 1,017,193 $ 1,065,707 $ 1,115,627 $ 1,107,920 $ 1,162,715 $ 1,221,612 6,690,774
Administrative Overhead $ 41,703 $ 42,962 $ 44,081 $ 45600 | $ 46984 | $ 48,620 269,950
Other Costs (itemized in the following rows)

obc's $ 7,697 $ 8,098 | $ 8514 | $ 8,760 | $ 9,232 $ 9,747 52,047
Grand Total 2 $ 3,360,317 $ 3,502,530 | $ 3,644,295 $ 3,666,774 | $ 3,826,387 $ 4,001,678 22,001,980

1/ Minor ODC's such as personal printers, office paper, etc.

2/ The Grand Total does not include the Transition Cost. With the addition of the Transition Cost

to the Grand Total the Final Cost would be $22,150,941




feledmeard Enteyprse
Professional Services RFP, MED-10-001 Technology Tools
This document serves as a list of technologies that you propose to bring to the lowa Medicaid Enterprise, the sources of

data for those tools, and the purposes of the tools.

Please complete the table below. If you are not proposing any technology tools respond with “None”

Name of Tool Type of Tool Description of Tool | COTS or Proprietary
CareConnection Web application, written in Python, | Care Connection is APS | Proprietary
Zope and MS-SQL Server. Healthcare’s primary
care management
platform
Business Objects XI r3.1 - Portal APS uses BO’s Infoview | COTS
InfoView for hosting dashboards

as an information
delivery platform

Business Objects XI r3.1 — Reporting with drilldown APS delivers reporting COTS
Web Intelligence with drilldown capability

through Web Intelligence
Business Objects XI r3.1 — Data Analytics Enables analysis and COTS
Voyager detailed drill down of

reports and dashboards
SAS- Analytics Pro Statistical Analysis Provides in-depth COTS

statistical analysis of
large data sets.
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