Itis Encd.lliraged that
Individuals be Referred to
CSS I-START if:

s Person is currently at or has
been to any inpatient psychiatric
unit within the past 24 months

= Has additional staffing due to
hehavioral concerns or has been
receiving additional staffing for

an extended period of time

e Has history of multiple
community placements over the
past 12 months due to
behavioral challenges

e Has complex mental health

needs that require crisis

intervention, calls to 911 and o

frequent medication changes

e |s at risk of losing their work or -

home placement due to
behavioral concerns

e |s presenting with complex: -

behavioral, medical and/or
trauma related issues and has. -

appeared to have deteriorated '

over recent months or years - -
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CSS I-START Serves the Following Counties:

Allamakee  Black Hawk Butler Cerro Gordo

Chickasaw Clayton Fayette Floyd
Grundy Hancock Howard Humbolgt
Kossuth Mitchell Pocahontas Tama

Webster Winnebago Winneshiek  Worth Wright

For More Information or to
Make a Referral:

CONTACT:
CSS I-START Team

Phone: 319-464-1492
Fax: 319-291-2628
Fm ail:fda ri@eountysocialservices.org

For crisis/emergency referrals during non-
business hours contact:
CSS 24/7 Support Line: 1-855-266-1257

Referral Form can be found at
www.countysocialservices.org

COUNTY

SOCIAL SERVICES

- CSS I-START

Systemic, Therapeutic,
Assessment,
Resources &

Treatment

For individuals with
intellectual /developmental
disabilities and complex
behavioral needs

CSS increases communily inclusion and
capacity through nurturing partnerships,
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The CSS I-START Model

I-START provides
prevention and intervention
services to individuals with
IDD and mental health needs
through crisis response,

training and consultation. -

COur goal is to create a
support network that is able _
to respond to crisis needs at
the community level. .

“Services are most effective when every
one involved in care and treatment actively
parlicipates in decision-making,”

Joan Beasley, Ph.D.,
Director of the Center for START Services

Eligibility Criteria for
CSS I-START:

¢ Must be 14 years of age or
older

e Have a diagnosis of an
intellectual /developmental
disahility

¢ Reside within the County
Social Services region

Documented Benefits &

Outcomes of START Model:

- Reduced use of
- Emergency services
- State facilities
- Hospital stays

. Cogt-effective service
delivery

. High rates of satisfaction by

families and care recipients

. Increased professional
linkages between multiple
disciplines

. Improved expertise across
system of care

. Services designed to fill
service gaps

National START Model
Systems Linkage Approaches

The START program model was
implemented in 1988 by Dr. Joan

Beasley and her team.

START is an evidence-informed
model that utilizes a national
database to track outcome

measures.

Person-centered approaches and

training is used with positive

- behavioral supports and other

therapeutic tools to enhance the

existing service system.




