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Integrated Health Home
Initiative Update

August 2014
e Forty (40) Integrated Health Home sites fully rolled out on 7/1/14
e IHH members enrolled — 16,054 (as of 8/15)
e Eligible adult members transitioned from TCM to ICM as of 7/21/14

o Phase1-95%
o Phase2-72%
o Phase3-20%

e Children’s Mental Health Waiver children/youth transitioned to ICM as of 7/21/14
o Phase1-98%
o Phase2-28%
o Phase3-3%

e |HH lowa Member Experience Survey 2014 overall results:
o Adult members reported satisfaction with IHH provider services: 90.0%
o Pediatric members/caregiver satisfaction with IHH provider services: 87.9%
e |HH Early Outcomes:
e N=3,516 Full Participants as of 9/30/13
e Services from 10/1/12 - 3/31/13 and 10/1/13 - 3/31/14

o 16% reduction of mental health ED visits

0]

18% reduction mental health inpatient admissions

16% reduction medical inpatient days

(0]

12% reduction medical ED visits

(0]

For More Information: www.Magellanoflowa.com

e  Kelley Pennington, IHH Director KMPennington@ MagellanHealth.com
e  Cheryl Holt, Assoc. Director, IHH CAHolt@ MagellanHealth.com
e  Dave Klinkenborg, Assoc. Director, IHH DRKlinkenborg@MagelianHealth.com
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