
Current wording 

G.  Appeals Processes (IAC 441-25.21(1)) 
Non Expedited Appeal Process (IAC 441-25.21(1)l.(1)) 
 
Individuals, families, individual representatives (with the consent of the individual), and providers 
may appeal the decisions of the region or any of its designees or contractors at any time.  Such 
individuals or organizations may also file a grievance about the actions or behavior of a party 
associated with the regionally managed system of care at any time.  
 
How to Appeal: 
 

Written appeal forms, with a clear description of the appeals, investigation, and disposition process, 
and the telephone number for submitting a verbal appeal or grievance shall be attached to the 
Notice of Decision form.  Assistance in completing the appeal form shall be provided upon request. 
 
To appeal, a completed appeal form must be sent to the CICS Office that the Notice of Decision 
was received from (see table below) within ten (10) working days of receipt of the Notice of 
Decision.   
 
County Office    Address      Phone 

Boone County Community Services 900 W 3rd St.   Boone IA 50036 515-433-4889 

Franklin County Community Services 123 1St Ave SW Hampton IA 50441 641-456-2128 

Hamilton County Community Services 500 Fairmeadow  Dr.  Webster City IA 50595 515-823-9550 

Hardin County Community Services 1201 14th Ave  Eldora IA 50627 641-939-8168 

Jasper County Community Services 115 N 2nd Ave E, Newton IA 50208 641-791-2304 

Madison County Community Services 209 E Madison St, Madison IA 50237 515-462-3076 

Marshall County Community Services 101 East Main, Marshalltown IA 50158 641-754-6390 

Poweshiek County Community Services 120 West St, Grinnell IA 50112 641-236-9199 

Story County Community Services  126 S Kellogg Ave Suite 001, Ames IA 50010 515-663-2930 

Warren County Community Services 1007 S Jefferson Way, Indianola IA50125 515-961-1068 

 
Reconsideration - The Community Services Director or the director’s designee located in the county 
that sent the Notice of Decision shall review appeals and grievances.  After reviewing an appeal, the 
Community Services Director shall contact the appellant not more than five (5) working days after 
the written appeal is received.  The Community Services Director shall collect additional information 
from the appellant and other sources, if necessary and consent is given.  Following a review of 
additional information and all relevant facts, a written decision shall be issued no later than five (5) 
working days following the contact with the appellant.  A copy of the decision shall be sent to the 
appellant and/or representative by regular mail. 
 
If a resolution is not agreed upon through Reconsideration, then the appellant can pursue a hearing 
through a state Administrative Law Judge (ALJ).  The decision of the state ALJ shall be the final 
decision. 

 
Central Iowa Community Services shall not pay legal fees for an appellant.  If you cannot afford 
legal representation, you may contact Legal Services of Iowa at 1-800-532-1275 or 
http://www.iowalegalaid.org/ 

http://www.iowalegalaid.org/


Amended version 

G.  Appeals Processes (IAC 441-25.21(1)) 
Non Expedited Appeal Process (IAC 441-25.21(1)l.(1)) 
 
Individuals, families, individual representatives (with the consent of the individual), and providers 
may appeal the decisions of the region or any of its designees or contractors at any time.  Such 
individuals or organizations may also file a grievance about the actions or behavior of a party 
associated with the regionally managed system of care at any time.  
 
How to Appeal: 
 

Written appeal forms, with a clear description of the appeals, investigation, and disposition process, 
and the telephone number for submitting a verbal appeal or grievance shall be attached to the 
Notice of Decision form.  Assistance in completing the appeal form shall be provided upon request. 
To appeal,  complete appeal form must be sent to the Central Iowa Community Services Office 
within ten (10) working days of receipt of the Notice of Decision.   
 
Central Iowa Community Services 
101 East Main St 
Marshalltown, Iowa 50158 
 
 
Reconsideration - The Coordination Officer or designee will review appeals and grievances.  After 
reviewing an appeal, the Coordination Officer shall contact the appellant not more than five (5) 
working days after the written appeal is received.  The Coordination Officer shall collect additional 
information from the appellant and other sources, if necessary and consent is given.  Following a 
review of additional information and all relevant facts, a written decision shall be issued no later than 
five (5) working days following the contact with the appellant.  A copy of the decision shall be sent 
to the appellant and/or representative by regular mail. 
 
If a resolution is not agreed upon through Reconsideration, then the appellant can pursue a hearing 
through a state Administrative Law Judge (ALJ).  The decision of the state ALJ shall be the final 
decision.   
 
To pursue a hearing the applicant must notify Central Iowa Community Services by written request 

within 10 days of the NOD or reconsideration response. The request should include name, 

address, a statement of why the applicant disagrees with the facts alleged, the date, and signature 

of the appellant. Central Iowa Community Services will submit the appeal to The Department of 
Inspection and Appeals within 15 days of the request. 
 
For further information on the hearing process through an Administrative Law Judge see 
https://dia.iowa.gov/ahd/  
 
Central Iowa Community Services shall not pay legal fees for an appellant.  If you cannot afford 
legal representation, you may contact Legal Services of Iowa at 1-800-532-1275 or 
http://www.iowalegalaid.org/ 

 

https://dia.iowa.gov/ahd/
http://www.iowalegalaid.org/

