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Member Education and Enrollment Events

Summary: lowa Medicaid will host a mix of in-person meetings and webinars branded
as “tele-townhall meetings” in the top 16 populated cities in lowa. These meetings will
provide the public with an opportunity to receive information about the transition, ask
guestions directly to DHS staff, and receive in-person enrollment assistance.

The tele-townhalls will feature a short presentation for those with Internet access and
also will be available via conference call. lowa Medicaid will work with local venues such
as public libraries to offer the in-person meetings and tele-townhalls free to the public, in
order for a larger audience to view the presentation. These presentations will be
designed to provide the public with the ability to participate in the process and address
any questions the members have. lowa Medicaid will track the questions that are asked,
and use these meetings to prepare for further communications materials and planned
responses.

Target Audience: Medicaid Members Transitioning to the 1A Health Link Program,
Family Members, Member Representatives

Scheduled Meetings

Location Date Time Venue Details
Davenport Wednesday 5:00 PM—7:00 PM | Davenport Public Library, Meeting
October 14, 2015 Room B (321 N. Main Street,
Davenport, 1A)
Dubuque Thursday 3:00 PM—-5:00 PM | Carnegie-Stout Public Library: Aglur
October 15, 2015 Aud. (360 W 11th Street, Dubuque, 1A)
Burlington Monday 4:00 PM - 6:00 PM | Burlington Public Library, Meeting Rm
October 19, 2015 A (210 Court Street, Burlington, 1A)
Fort Madison | Wednesday 5:00 PM—7:00 PM | Fort Madison Public Library: (1920
October 21, 2015 Avenue East, Fort Madison, IA)
Council Bluffs | Monday, 3:00 PM -5:00 PM | Council Bluffs Public Library: (400
October 26, 2015 Willow Avenue, Council Bluffs, 1A)
Sioux City Wednesday 5:30 PM—7:30 PM | Wilbur Aalfs Library, Gleason Rm.
October 28, 2015 (529 Pierce Street, Sioux City, 1A)
Mason City Friday 5:00 PM—-7:00 PM | North lowa Area Community College,
October 30, 2015 Rm MH 104G (500 College Drive,
Mason City, 1A)
Storm Lake Monday 4:00 PM —6:00 PM | Storm Lake Public Library: (609
November 2, 2015 Cayuga Street, Storm Lake, |1A)
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Waterloo Wednesday 4:00 PM—-7:00 PM | Hawkeye Community College, Tama
November 11, 2015 Hall (1501 E. Orange Road, Waterloo,
IA)
Fort Dodge Friday 3:15PM-5:15PM | Fort Dodge Public Library: (424
November 13, 2015 Central Ave. Fort Dodge, IA)
Cedar Rapids | Monday 5:00 PM—-7:00 PM | Cedar Rapids Public Library, Ladd
November 16, 2015 Library (3750 Williams Blvd., Cedar
Rapids, |A)
lowa City Wednesday 5:30 PM—7:30 PM | Coralville Public Library: Rms. A & B
November 18, 2015 (1405 5th St. Coralville, I1A)
Carroll Thursday 5:00 PM —7:00 PM Carrollton Inn, (Hwy. 71 North, Carroll,
November 19, 2015 IA)
Marshalltown | Friday 3:45 PM - 5:45 PM Marshalltown Public Library,
November 20, 2015 Community Rms. A & B (105 W.
Boone Street, Marshalltown, 1A)
Ames Saturday 9:00 AM —11:00 AM | Ames Public Library, FT Brown Aud.
November 21, 2015 (515 Douglas Ave, Ames, 1A)
Des Moines Tuesday 5:00 PM - 7:00 PM | Waukee Public Library: (950 Warrior
November 24, 2015 Ln., Waukee, IA)




