
Next Meeting: Monday, November 5th, 10:00am-3:00pm at Polk County River Place, 2309 
Euclid Ave., Des Moines, IA 50310     

Outcomes and Performance Measures Committee 
Meeting Agenda 
Monday, October 15, 2012 
10:00 am – 3:00 pm 
Location: Polk County River Place 

Agenda  
I. Welcome 

 
II. Review of last meeting and meeting minutes 
 
III. Update from Service System Data and Statistical Information Integration 

Workgroup 
 

IV. Review overall purpose of outcomes and performance measures 
a. Define what success means for this committee 
b. Discuss workgroup report and recommendations 

 
V. Discussion over consumer and family survey process 

a. Which consumer populations will be surveyed 
b. Discussion over sampling:  

i. Reasonable sample size (weighing validity and cost) 
ii. Number of survey questions 

 
VI. Public comment 
 
VII. Lunch 

 
VIII. Review dashboard outcomes and performance measures 

a. Examine additional measures 
b. Compare with information currently available 

 
IX. Compare dashboard with existing survey tools 
 
X. Public comment 

 

XI. Adjourn 

 

 

                    Mental Health and Disability Services  
 

Redesign   


