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Iowa Department of Human Services  

Outcomes and Performance Measures 
Committee Agenda  

Monday, August 20, 2012 
10:00 am – 3:00 pm  
 
Polk County River Place 
2309 Euclid Ave.  
Des Moines, IA 50310 
  
AGENDA 
 

I. Welcome (Co-Chairs) 

II. Review of last meeting and meeting minutes (Co-Chairs) 

III. Review of concepts from the first meeting 

 Important vs. Critical measurements 

 Process measures and Outcome measures 

IV. Review of domains and characteristics 

V. Review examples of outcome and performance measures for each domain 

VI. Group discussion 

VII. Begin to identify Best in Class measures by Domain  

 System level measures 

 Family level measures 

 Individual level measures 

 
VIII. Public Comment 

IX. Lunch & Break 

X. Continue identifying Best in Class measures by Domain 

XI. Update from Data/Statistical Workgroup 

 

 

                    Mental Health and Disability Services  
 

Redesign  
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Iowa Department of Human Services  

XII. Public Comment 

XIII. Adjourn 

 
 
** Next meeting: September 17, 2012 at Polk County River Place, 2309 Euclid Ave., 
Des Moines, IA 50310, 515-286-3034 
 
 
Reading Materials: 

 July 23rd meeting minutes 

 


