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PC-ACE Pro32 – Installing the Updates

EDISS provides quarterly updates to the PC-ACE Pre32 software.  To install the most current version of PC-ACE Pro-32 to your computer please follow the steps below:

· Close out of PC-ACE Pro32

· Go to the following website: www.ime.state.ia.us
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· Find a Local DHS Office 
· Electronic Data Interchange 
· Financial & Statistical Reports(B1 Reports)

· Provider Online Tools


· Please click on Electronic Data Interchange in the tools box located in the bottom right corner.

· Look for the heading Software and Vendors and open

· Look for Claim Software PC-ACE Pro32 – EDISS and open

· Scroll down to Installation/Update File and click on Update PC-ACE Pro32

· When box appears, hit save. 

· Save to the desktop as pcaceup.exe

· Pop-up box will ask if you want to replace existing software, select yes

· Click on open.

· A password box will appear, the password may be obtained by calling EDISS at 1-800-967-7902.

· It will then ask you if you backed up, click YES

· Click Next

· Click Next

· Install Should begin

· Click Next

· Click Finish

· Click OK
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