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AGENDA
Process Improvement Working Group

Friday, January 25, 2019
Time: 9 a.m. -12 p.m.

lowa Medicaid Enterprise
100 Army Post Road
Des Moines, IA
9:00 Group 1 - Claims / Communications and Training / Prior Authorizations

10:00 Group 2 — Benefits and Eligibility / Reimbursement

11:00 Group 3 — Clinical and Quality Outcomes / Data Transparency

Group 4 (Credentialing) will not meet.

Note: Times listed on agenda for specific groups are approximate and may vary depending on the length of
discussion for preceding group. Participants may join or leave the conference call based on topic.



