
HUMAN SERVICES DEPARTMENT[441]

Adopted and Filed

The Department hereby amends Chapter 81, "Nursing Facilities," Iowa Administrative

Code.

Legal Authority for Rule Making

This rule making is adopted under the authority provided in Iowa Code section 249A.4

and 2017 Iowa Acts, House File 306.

State or Federal Law Implemented

This rule making implements, in whole or in part, Iowa Code section 249A.4 and 2017

Iowa Acts, House File 306.

Purpose and Summary

These administrative rule amendments add the use of online course curricula to meet the

required minimum of 30 hours of classroom instruction and add a definition of "clock hour."

Finally, these amendments add a process to allow a veteran to be deemed to satisfy the nurse aide

training requirements based upon the training and experience acquired through the veteran's

service.

Public Comment and Changes to Rule Making

Notice of Intended Action for this rule making was published in the Iowa Administrative

Bulletin on January 31, 2018, as ARC 3594C.

The Department received comments from three respondents during the public comment

period. A summary of the comments and the Department's responses are as follows:

Comment 1: One respondent questioned the use of Iowa Code section 135C.14(2) as the

legal authority for this rule making. Iowa Code section 135C.14 deals with DIA's adoption and

1
R-4



enforcement of rules setting minimum standards for health care facilities. While submle (2)

deals with the "number and qualifications of all personnel having responsibility for any part of

the care provided to residents," the respondent contended the rule making authority did not

extend to the Iowa Department of Human Services (DHS)

Department's Response 1: While Iowa Code § 135C.14(2) relates to the subject matter

of the rules, the Department agrees that House File 306 and Iowa Code §249A.4 provide the

explicit authority for the Department of Human Services to enact these rules. The citation to

authority will be amended to reflect this fact.

Comment 2: One respondent questioned if House File 306 and the rule revision

proposed in Item 2 of ARC 3594C were in conflict with the federal regulations (42 CFR

483.150) that detail the criteria for the certification of nurse aides. The respondent stated any

individual, including veterans, may currently seek to challenge the competency test so the

proposed rule revision is not necessary to accomplish the intended result.

Department's Response 2: The Department does not believe an amendment to the

proposed rule is necessary based on this comment at this time. The Department's mlemaking is

at the express direction of the Iowa General Assembly, and is consistent with federal law and

with the administrative rules of other states.

Comment 3: One respondent questioned the language in Iowa Admin. Code r. 441-

81.l6(3)(a)(7), stating CMS recently approved changes to where as long as the program

coordinator has the requisite long-term care experience, the instructors in the nurse aide program

who are under the supervision of the program coordinator would not be required to have the one

year of long-term care experience.

R-4



Department's Response 3: The Department reviewed the DIA Health Facilities Division

website. A clarification regarding the Nurse Aide Training Program Instructors posted on

02/12/2018 states:

Training Program Instructors

The Department has received clarification from the Centers for Medicare and

Medicaid Services (CMS) related to the instructor qualifications for nurse aide training

programs. CMS has agreed that as long as the training program coordinator has the

requisite long-term care experience, the instructors in the nurse aide program who are

zmder the supervision of the program coordinator would NOT be required to have the

one year of long-term care experience. Hopefully this -will help facilitate the hiring of

qualified instructors for the nurse aide training programs.

The Department does not believe an amendment to the proposed rule is necessary based

on this clarifying statement. The proposed rules, as written, follow and comply with federal

regulations found in 42 C.F.R. § 483.152(a)(5).

Comment 4: One respondent was concerned that the learning needs of the individuals

may not be met. They stated online training does not work for all and students should be made

aware up front, regardless the training setting, they have a choice of face-to-face or online

framing.

Department's Response 4: The Department does not believe an amendment to the

proposed rule is necessary based on the comment at this time. The Department supports the need

to provide a variety of training options for individuals and believe individuals will make the best

choice in their learning method.
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Comment 5: One respondent is concerned with the effectiveness of online training and

commented that a plan or method should be in place to measure its effectiveness. The respondent

thinks that information regarding online training should be gathered and evaluated to determine

the effect on job turnover and whether the nurse aide students feel adequately prepared to do

what is expected.

Department's Response 5: The Department does not believe an amendment to the

proposed rule is necessary based on the comment at this time. While the Department concedes

that online training for nurse aides is relatively new, measuring the effectiveness of the training

is outside the Department's authority. The Department supports continued discussions on this

with community stakeholders.

Comment 6: One respondent disagreed with the definition of "clock hours provided.

The respondent believes that the definition should include more than a set number of 60 minutes.

The respondent also states the definition should be more expansive and include a definition that

allows "clock hour" to include classroom instruction, prior equivalent experience, or both. The

respondent stated a broad definition of "clock hour would allow nurse aide applicants to receive

credit for prior experience they received through different training programs or applicable

experience to count as credit toward their hours of training to meet the competency evaluation

program requirements.

Department's Response 6: The proposed rules, as written, follow and comply with

federal regulations found in 42 C.F.R. § 483.152 relating to the minimum requirements for

approval of a nurse training and competency evaluation program. The Department does not have

authority to deem or waive the requirements of the seventy-five clock hours of training to
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include classroom instruction, prior experience, or both. The proposed rules do allow for

veterans to provide documentation showing that the person has seventy-flve clock hours of

practical experience in a nurse aide role, which may include classroom instruction, prior

equivalent experience, or a combination of the two. The Department does not believe an

amendment to the proposed rule is necessary based on the comment at this time.

Adoption of Rule Making

This rule making was adopted by the Council on Human Services on March 7, 2018.

Fiscal Impact

This rule making has no fiscal impact to the state of Iowa.

Jobs Impact

There is an impact on private sector jobs and employment opportunities. By allowing

online training and deeming veterans satisfactory based on military training and experience, this

rule making will increase the direct care worker workforce. With the increase in workforce,

nursing facilities will be able to hire more staff to provide care to their residents and nursing

facility staff are less likely to have to work shorthanded.

Waivers

Any person who believes that the application of the discretionary provisions of this rule

making would result in hardship or injustice to that person may petition the Department for a

waiver of the discretionary provisions, if any, pursuant to rule 441—1.8(17A,217).

Review by Administrative Rules Review Committee

The Administrative Rules Review Committee, a bipartisan legislative committee which

oversees rule making by executive branch agencies, may, on its own motion or on written request

by any individual or group, review this rule making at its regular monthly meeting or at a special
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meeting. The Committee's meetings are open to the public, and interested persons may be heard

as provided in Iowa Code section 17A.8(6).

Effective Date

This rule making will become effective on May 2, 2018.

The following mle-making action is adopted:

ITEM 1. Adopt the following new definition of "Clock hour" in rule 441—81.1(249A):

"Clock hour" means 60 minutes.

ITEM 2. Rescind subrule 81.16(1) and adopt the following new submle in lieu thereof:

81.16(1) Deemed meeting of requirements. A nurse aide is deemed to satisfy the

requirement of completing a nurse aide training and competency evaluation approved by the

department of inspections and appeals if:

a. The nurse aide successfully completed a nurse aide training and competency

evaluation program before July 1, 1989,and

(1) At least 60 clock hours were substituted for 75 clock hours, and the person has made

up at least the difference in the number of clock hours in the program the person completed and

75 clock hours in supervised practical nurse aide training or in regular in-service nurse aide

education, or

(2) The person was found to be competent (whether or not by the state) after completion

of a nurse aide training of at least 100 clock hours' duration, or

(3) The person can demonstrate that the person served as a nurse aide at one or more

facilities of the same employer in Iowa for at least 24 consecutive months before December 19,

1989,or

(4) The person completed, before July 1, 1989, a nurse aide training and competency
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evaluation program that the department of inspections and appeals determines would have met

the requirements for approval at the time it was offered; or

b. The person is a veteran, an active duty service member, or a member of the reserve

forces, who has:

(1) Successfully completed a U.S. military training program that includes a curriculum

comparable to the nurse aide training program required by this rule and has documented

successful completion of that program with either a diploma, certifications, or Form DD 214

showing completion of hospital corpsman or medical service specialist or equivalent training,

and

(2) Provided documentation showing that the person has 75 clock hours of practical

experience in a nurse aide role, which may include classroom instruction, prior equivalent

experience, or a combination of the two, and

(3) Successfully completed the nurse aide training and competency examination.

ITEM 3. Amend subrule 81.16(3) as follows:

81.16(3) Requirements for approval of a nurse aide training and competency evaluation

program. The department has designated the department of inspections and appeals to approve

required nurse aide training and testmg competency evaluation programs. Policies and

procedures governing approval of the programs are set forth in these rules.

a. For a nurse aide training and competency evaluation program to be approved

department ofinGpections and appeals, it, such program shall, at a minimum:

(1) Consist of no less than 75 clock hours oftrainingT, and

(2) Include at least the subjects specified in 81.16(3). 81.16C3)"&, " and

(3) Include at least 15 hours of laboratory experience, 30 hours ofdidacticjheory
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instruction, which may be provided in a classroom instruction (the first 16 hours of which must

occur before the nurse aide has resident contact) and 30 hours of supervised clinical

training. Supervised clinical training means training in a setting in which the trainee

demonQtmtos knowledge while performing tasks on a resident under the general supervision of a

registered nurse or licenQed pmctical nurac. setting or through online course curricula, and

(4) Ensure that students do not independently perform any services for which they have

not been trained and found proficient by the instructor. It shall also ensure that students who are

providing services to residcnto arc under the general Gupervision of a licensed nurse or a

registered nurse. Include at least 15 hours of laboratory experience provided in a face-to-face

environment that complements the didactic theory curricula, and

(5) Meet the following requirements for instructors who train nurse aidea: Include 30

hours of supervised clinic environment and supervised by a

department of inspections and appeals- approved instructor in a manner not inconsistent with the

licensing requirements of the Iowa board of nursing, and

4-,—The training ofnurso aides shall be performed by or under the general supervision of

a registered nurse who poGseQQes a minimum of two years of nursing experience, at least one

year of which shall be in the provision of long term care facility services.

S~. —Instructors shall be registered nurses and shall have completed a course in teaching

adults or have experience teaching adults or supervising nurse aides.

3. In a facility based program, when the director of nursing is a registered nurse, the

training of nurse aides may be performed under the general supervision of the director of nursing

for the facility. The director of nursing is prohibited from performing the actual training.

^1. Other personnel from the health professions may supplement the instructor.
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Supplemental personnel ohall have at least one year of experience in their fields.

5. The ratio of qualified tmincra to students shall not exceed one inQtnictor for every ten

students in the clinical setting.

(6) Contain information regarding competency evaluation through written or oral and

Gldlla testing. Ensure that students do not independently perform any services for which they

have not been trained and found proficient by the department of inspections and appeals"

approved instructor, and

{7} Meet the following requirements for department of inspections and appeal s-approved

instructors who train nurse aides:

1^ The training of nurse aides shall be performed by or under the general supervision of

a registered nurse who possesses a minimum of two years of nursing experience, at least one

year of which shall be in the provision of long-termcarefacUitYservices.

Z Instructors shall be registered nurses and shall have completed a course in teaching

adults or have experience teaching adults or supervising nurse aides.

3. In a facility-based program, when the director of nursing is a registered nurse, the

training of nurse aides may be performed by registered nurses under the general supervision of

the director of nursing for the facility. The director of nursing is prohibited from performing the

actual training.

4. Other persomiel from the health professiQns maysupplement the instructor.

Supplemental personnel shall have at least one year of experience in their fields.

5. The ratio of department of inspections and appeals-approved instructors to students

shall not exceed one registered nurse, or licensed practical nurse functioning as an assistant to a

registered nurse, who is in the proximate area in the clinical setting, for every ten students in the
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clinical setting, and

{8} Contain information regarding competency evaluation through written or oral

examination and skills.dempnstration.

b. No change.

c. Prohibition of charges.

(1) Ne A nurse aide who is employed by, or who has received an offer of employment

from, a facility on the date on which the aide begins a nurse aide training and competency

evaluation program or competency evaluation program may not be charged for any portion of the

program including any fees for textbooks^ or other required evaluation or course materials^or

nurse aide competency evaluations.

(2) If a person who is not employed, or does not have an offer to be employed, as a nurse

aide becomes employed by, or receives an offer of employment from, a facility net no later than

12 months after completing a nurse aide training and competency evaluation program or

competency evaluation program, the facility shall reimburse the nurse aide for costs incurred in

completing the program or competency evaluation on a pro rata basis during the period in which

the person is employed as a nurse aide. The formula for paying the nurse aides on a pro rata basis

shall be as follows:

1. Add all costs incurred by the a^des nurse aide for the course, books, and -tests

competency evaluations.

2. Divide the total arrived at in Ne—I- paragraph "1" above by 12 to prorate the costs

over a one-year period and establish a monthly rate.

3. The nurse aide shall be reimbursed the monthly rate each month the nurse aide works

at the facility until one year from the time the nurse aide completed the course.
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d. and e. No change.
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Iowa Department of Human Services

Information on Proposed Rules

Name of Program Specialist

Sally Oudekerk
Telephone Number
515-256-4643

Email Address

soudeke@dhs.state.ia.us

1. Give a brief summary of the rule changes:

This rule is amended to implement the changes addressed in 2017 Iowa House Fiie 306.
This rule is amended to add the following to the established rules:
1.) The use of online course curricula to meet the required minimum of thirty hours of

classroom instruction.
2.) A definition of clock hours.
3.) A process to allow a veteran to be deemed to satisfy the nurse aide training

requirements based upon the training and experience acquired through the veteran's
services and to receive a nurse aide training certification of completion.

2. What is the iegai basis for the change? (Cite the authorizing state and federal statutes and
federal regulations):

2017 iowa H.F. 306, amended Code ofiowa 135C.33.

3. What is the reason for the Department requesting these changes?

The change is required by H.F.306.

4. What will be the effect of this ru!e making (who, what, when, how)?

This rule change addresses nurse aide training requirements for direct care workers in
nursing facilities in the following ways:
1.) Defines a clock hour,
2.) Allow for the option of online training programs, and
3.) Allows for the deeming veterans when the individual has met the experience criteria.
This ruie change not only affects the individual seeking nurse aide training but a!so impacts
the quality of care for residents in nursing facilities and the workforce in the nursing
facilities.

With the availability of online course, individuals who are not able to attend dassroom
training would be abie to take classes online. Veterans who have met the training or
experience requirements would not need to take the ciassroom/online training courses
allowing them to obtain employment sooner if they were able to pass the competency
evaluation. Nursing facilities could see an increase in available workforce because the
changes would provide more interest in direct care worker positions in their facilities.

5. Is the change mandated by State or Federal Law?

The change is required by H.F. 306.

6. Will anyone be affected by this rule change? If yes, who will be affected and will it be to the
person's (organization's) benefit or detriment?
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Yes. This rule change will affect individuals seeking nurse aide training but also impacts
the quality of care for residents in nursing facilities and the available workforce in nursing
faciiities.

With the availability of online course, individuals who are not able to attend classroom
training would be able to take classes online. Veterans who have met the training or
experience requirements would not need to take the dassroom/online training courses
allowing them to obtain employment sooner if they were able to pass the competency
evaluation. Nursing facilities couid see an increase in available workforce because the
changes would provide more interest in direct care worker positions in their facilities.

7. What are the potential benefits of this rule?

This rule change is required by state law, H.F. 306. Individuals wanting to be a nurse aide
benefit by this rule as it will give the option to complete the classroom training through
online courses as welf as in a traditional classroom setting. Allowing for individuals to take
online courses is convenient for the individual.

It also allows veterans who have military training or experience as a nurse aide to be
deemed eligible without having to complete the required classroom training.

The healthcare industry will benefit from the potential for an increase in workforce which
wiil assist in improving quality of care for residents in nursing facilities.

8. What are the potential costs, to the regulated community or the state of Iowa as a whole, of
this rule?

There are no potential costs to the regulated community or the state of Iowa as a whole.

9. Do any other agencies regulate in this area? If so, what agencies and what Administrative
Code sections apply?

No, the state Medicaid agency contracts with the Iowa Department of Inspections and
Appeals to oversee and approve the nurse aide training courses and also maintain the
nurse aide registry; however the rules for the training and registry are outlined in Chapter
81.

10. What alternatives to direct regulation in this area are available to the agency? Why were
other alternatives not used?

There were no alternatives available.

11. Does this rule contain a waiver provision? If not, why?

No because this rule is required by state legislation and is a benefit to individuals seeking
nurse aide training in Iowa. An increase in the nurse aide workforce will be a benefit to the
long-term care providers and the individuals they serve.

12. What are the likely areas of public comment?

The administration of competency testing for nurse aide certification.
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13. Do these rules have an impact on private-sector Jobs and employment opportunities in
Iowa? (If yes, describe nature of impact, categories and number of jobs affected, state
regions affected, costs to employer per employee)

There is an impact on private sector jobs and employment opportunities. By allowing
online training and deeming veterans based on military training and experience it will
increase the direct care workers workforce. With the increase in workforce, nursing
facilities wili be able to hire more staff to provide care to their residents and are !ess likely
to have to work shorthanded.

14
R-4



Comments and Responses on ARC3594C
House File 306 - Nurse Aide Training and Testing

Received February 20, 2018

The following person(s)/organization(s) provided written comments, the summary of
which are included below:

1. Dawn Fisk, Administrator, Health Facilities Division, Iowa Department of Inspections

and Appeals
2. Di Findley, Executive Director, Iowa Caregivers

3. Matt Blake, Director, Government Relations and Membership Services, LeadingAge

Iowa

Comment 1: One respondent questioned the use of Iowa Code section 1350.14(2) as

the legal authority for this rule making. Iowa Code section 135C.14 deals with DIA's
adoption and enforcement of rules setting minimum standards for health care facilities.

While subrule (2) deals with the "number and qualifications of all personnel having
responsibility for any part of the care provided to residents," the respondent contended

the rule making authority did not extend to the Iowa Department of Human Services

(DHS)

Department's Response 1: While Iowa Code § 135C.14(2) relates to the subject
matter of the rules, the Department agrees that House File 306 and Iowa Code §249A.4
provide the explicit authority for the Department of Human Services to enact these
rules. The citation to authority will be amended to reflect this fact.

Comment 2: One respondent questioned if House File 306 and the rule revision

proposed in Item 2 of ARC 3594C were in conflict with the federal regulations (42 CFR
483.150) that detail the criteria for the certification of nurse aides. The respondent
stated any individual, including veterans, may currently seek to challenge the

competency test so the proposed rule revision is not necessary to accomplish the

intended result.

Department's Response 2: The Department does not believe an amendment to the

proposed rule is necessary based on this comment at this time. The Department's

rulemaking is at the express direction of the Iowa General Assembly, and is consistent

with federal law and with the administrative rules of other states.

Comment 3: One respondent questioned the language in Iowa Admin. Code r. 441-

81,16(3)(a)(7), stating CMS recently approved changes to where as long as the
program coordinator has the requisite long-term care experience, the instructors in the



nurse aide program who are under the supervision of the program coordinator would not

be required to have the one year of long-term care experience.

Department's Response 3: The Department reviewed the DIA Health Facilities
Division website. A clarification regarding the Nurse Aide Training Program Instructors

posted on 02/12/2018 states:

Training Program Instructors

The Department has received clarification from the Centers for Medicare and

Medicaid Sen/ices (CMS) related to the instructor qualifications for nurse aide
training programs. CMS has agreed that as long as the training program

coordinator has the requisite long-term care experience, the instructors in the

nurse aide program who are under the supervision of the program coordinator

would NOT be required to have the one year of long-term care experience.

HopefuHy this will help facilitate the hiring of qualified instructors for the nurse
aide training programs.

The Department does not believe an amendment to the proposed rule is necessary

based on this clarifying statement. The proposed rules, as written, follow and comply

with federal regulations found in 42 C.F.R. § 483.152(a)(5).

Comment 4: One respondent was concerned that the learning needs of the individuals

may not be met. They stated online training does not work for all and students should

be made aware up front, regardless the training setting, they have a choice offace-to-

face or online training.

Department's Response 4: The Department does not believe an amendment to the

proposed rule is necessary based on the comment at this time. The Department

supports the need to provide a variety of training options for individuals and believe
individuals will make the best choice in their learning method.

Comment 5: One respondent is concerned with the effectiveness of online training and

commented that a plan or method should be in place to measure its effectiveness. The

respondent thinks that information regarding online training should be gathered and
evaluated to determine the effect on job turnover and whether the nurse aide students

feel adequately prepared to do what is expected.

Department's Response 5: The Department does not believe an amendment to the

proposed rule is necessary based on the comment at this time. While the Department

concedes that online training for nurse aides is relatively new, measuring the

effectiveness of the training is outside the Department's authority. The Department

supports continued discussions on this with community stakeholders.



Comment 6: One respondent disagreed with the definition of "clock hours" provided.

The respondent believes that the definition should include more than a set number of 60
minutes. The respondent also states the definition should be more expansive and

include a definition that allows "clock hour" to include classroom instruction, prior

equivalent experience, or both. The respondent stated a broad definition of "clock hour"

would allow nurse aide applicants to receive credit for prior experience they received

through different training programs or applicable experience to count as credit toward
their hours of training to meet the competency evaluation program requirements.

Department's Response 6: The proposed rules, as written, follow and comply with

federal regulations found in 42 C.F.R. § 483.152 relating to the minimum requirements

for approval of a nurse training and competency evaluation program. The Department

does not have authority to deem or waive the requirements of the seventy-five clock

hours of training to include classroom instruction, prior experience, or both. The

proposed rules do allow for veterans to provide documentation showing that the person

has seventy-five dock hours of practical experience in a nurse aide role, which may

include classroom instruction, prior equivalent experience, or a combination of the two.

The Department does not believe an amendment to the proposed rule is necessary

based on the comment at this time.
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Analysis, Policy <policyanalysis@dhs.state.ia.us>

ARC 3594C
1 message

Fisk, Dawn <dawn.fisk@dia.iowa.gov> Tue, Feb 6, 2018 at 2:15 PM
To: Policy Analysis <policyanalysis@dhs.state.ia.us>

Mr. Rossander,

Please see attached comments regarding the proposed rules.

Dawn Fisk
Administrator
Health Facilities Division
(515)281-4233
dawn.fisk@dia,iowa.gov

20180206130338383.pdf
65K
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IOWA DEPARTMENT OF HEALTH MCXU'X'UES DIVISION
Lucss State Office Butldlt

r&TilddsfilM 321 East 1^ Sttee"t
fiSSI Des Momes, IA 50319^0083

(515) 281-4115 Phone
(515) 242-5022 Fax

K!M REYNOLDS RODNEY A. ROBERTS,
DIRSCTOR

GOVERNOR
ADAM GREGG

LT. GOVERNOR

February 6, 2018

Mr. Harry Rossander
Bureau of Policy Coordination
Department of Human Services
Hoover State Office Building ~ Fifth Floor
Transmitted via Email: Dolicvanalvsis(%dhs.state.ia.us

Mr. Rossander:

The Iowa Department of Inspections and Appeals (DIA) submits the following comments on ARC 3594C,
the proposed rule making related to nurse aides. The Department first questions the use of Iowa Code
section 1350.14(2) as the legal authority for this rule making. Iowa Code section 135C.14 deals with DIA's
adoption and enforcement of rules setting minimum standards for health care facilities. Whlie subrule (2)
deals with the "number and qualifications of all personnel having responsibility for any part of the care
provided to residents," it Is the Department's contention that this rule maKlng authority does not extend to
the Iowa Department of Human Services (DHS).

Secondly, the Department appreciates the Intent of the legislation in House File 306. which added a process
to allow a veteran to be deemed to satisfy the nurse aide training requirements, However, It is the
Department's belief that House File 306 and the rule revision proposed In Item 2 of ARC 3594C are in
conflict with the federal regulations that detail the criteria for the certification of nurse aides. See 42 CFR
483.150. Furthermore, any individual, Including veterans, may currently seek to challenge the competency
test. Accordingly, the proposed rule revision is not necessary to accomplish the intended result.

Again, while DIA supports of concept of the rule making, we feel that the Notice of Intended Action is flawed
in that the wrong citation is provided as the legal authority for the rule making and the scope of the veteran
language goes well beyond what Is permitted by federal regulations that govern the CNA process. We
would urge DHS to re-evaluate ARC 3594C before continuing the administrative rules process.

If you have questions about our position, please do not hesitate to contact me at (515) 281-4233 or by email
atdawn,ftsk@idia.iowa.aov. On behalf of the Department, I am,

Respectfully yours,

('.Ui/^^-—

Dawn Flsk, Administrator
Health Facilities Division

Telephone Ntifflbsrforthe Hearing Impajred: (515) 242-6515
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Analysis, Policy <policyanalysis@dhs.stateJa.us>

Chapter 81 Change - Comments Iowa CareGivers
1 message

Di Findley <Di.Findley@iowacaregivers.org> Thu, Feb 15, 2018 at 3:24 PM
To: "policyanalysis@dhs.state.ia.us" <policyanalysis@dhs.state.ia.us>

HUMAN SERVICES DEPARTMENT[441]

The Department of Human Services hereby proposes to amend Chapter 81, "Nursing Facilities," Iowa Administrative

Code.

Thank you for your consideration of the following comments:

(7) 1. It is our understanding per Department of Inspections and Appeals (DIA) that CMS recently
approved changes making it no longer a requirement to work one year in a long-term care facility
(See language below).

CMS has agreed that as long as the Program Coordinator has the requisite long-term care
experience, the instructors in the nurse aide program who are under the supervision of the
Program Coordinator would NOT be required to have the one year of long-term care experience.

Comments from Iowa CareGivers: While we support the rule changes, we do have the following
concerns:

1) there is not enough focus placed on assurances that the learning needs of the individuals are
being met. Online training does not work for all and that students should be made aware up front,
regardless the training setting, that they have a choice for face to face or online training;

2) because this is a relatively new approach to teaching the Certified Nurse Aide (CNA) training,
there should be some desire to determine whether this new way of doing training is effective.
There is no plan or method in place for measuring its effectiveness. Does it slow or make worse
what are typically high turnover jobs? Is anyone gathering information from the students to know
whether, after completing the training, they feel adequately prepared to do what is expected?

Respectfully submitted by Di Findley, Iowa CareGivers

di.findley@iowacaregivers.org 515-249-0138

Di Findley, Executive Director

Iowa CareGivers

1231 8th Street #236

West Des Moines, Iowa 50265

515-249-0138 (Preferred)

https://mail.googie.com/mail/b/492/u/0/?ui=2&ik=5d4fcb1336&jsver=eqR4NK8aFo8.en.&view=pt&search=inbox&th=1619b5af4933351b&siml=1619b5... 1/2



2/20/'>018 . State of Iowa Mail - LeadingAge Iowa Comments on ARC 3594C

Analysis, Policy <policyanalysis@dhs.state.Ea.us>

LeadingAge Iowa Comments on ARC 3594C
1 message

Matt Blake <mblake@ieadingageiowa.org> Tue, Feb 20, 2018 at 11:11 AM
To: "policyanalysis@dhs.state.ia.us" <policyanalysis@dhs.state.ia.us>

Dear Mr. Rossander,

Please see the attached comments from LeadingAge Iowa on ARC 3594C.

Thank you,

Matt Blake
Director, Government Relations & Membership Services
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Iowa
an association of non-profit providers

Harry Rossander

Bureau of Policy Coordination

Department of Human Services

Hoover Building, Fifth Floor

1305 East Walnut Street

DesMoines,IA50319

Fax: 515.281.4980

Email: Dolicyanalvsis(%dhs.state,ia.us

Dear Mr. Rossander:

LeadingAge Iowa (LAI) applauds the implementation of 2017 Iowa Acts, House File 306 by
ARC 3594C and the Department of Human Resources (DHS) but does have one area of concern

regarding the definition of clock hours. Overall, LAI believes ARC 3594C, as written, matches

the spirit and intent of 2017 Iowa Acts, House File 306. It creates a pathway for veterans and

military personnel to receive Nurse Aide certification and allows for the creation of online

curriculum to modernize the training of the nurse aide workforce. LAI takes no issue with the

language implementing these changes.

LAI has concern with the definition of "clock hours." In ARC 3594C, the definition is as

follows: '^ Clock hour' means 60 minutes." However, in 2017 Iowa Acts, House File 306, the

legislative language is more expansive than "60 minutes." The legislative language reads as

follows:

b. A definition of clock hours for the purposes of meeting the required minimum of

seventy-five clock hour of training to include classroom instruction, prior equivalent

experience, or both.

LAI disagrees with the definition of "clock hour" provided in ARC 3594C. LAI believes that the

definition should include more than a set number of 60 minutes. The definition should be more

expansive and include a definition that allows "clock hour" to include classroom instruction,

prior equivalent experience, or both. A broad definition of "clock hour" would allow Nurse Aide

applicants to receive credit for prior experience they received through different training programs

or applicable experience to count as credit toward their hours of training to meet the competency

evaluation program requirements.
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LAI will be happy to work with DHS to provide language or additional guidance on the
implementation of the ARC 3594 and expanding the definition of "clock hour" to meet the intent

of 2017 lowaActs, House File 306.

Sincerely,

Matt Blake

Director, Government Relations and Membership Services


