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Annual Cost Report Process 
Case Management providers are required to submit a CMS-approved, Medicaid cost 
report to the Department 90 days after each fiscal year end.  A 30-day extension of 
the Medicaid cost report due date may be granted upon request by the Case 
Management. 
 
The Medicaid cost report data includes direct costs, programmatic indirect costs, 
and general and administrative costs.  Direct costs include total compensation (i.e., 
salaries and benefits and contract compensation) of direct services personnel and 
other direct costs related to the delivery of Case Management services.  
Programmatic indirect costs include salaries, benefits and other costs that are 
indirectly related to the delivery of Case Management services.  General and 
administrative overhead costs include the salaries, benefits and other costs that, 
while not directly part of the Case Management service, constitute costs that support 
the operations of the Case Management agency.  These general and administrative 
overhead costs are included in accordance with OMB Circular A-87.  Case 
Management providers must eliminate unallowable expenses from the cost report.  
If they are not removed Iowa Medicaid will make the appropriate adjustments to the 
Case Management’s Medicaid cost report. 
 
Cost Reconciliation Process 
The cost reconciliation must be completed within twenty-four (24) months of the 
end of the cost report period covered by the annual Medicaid cost report.  The total 
Medicaid allowable costs per unit are compared to the interim projected rate paid 
for services delivered during the reporting period.  Retroactive claim adjustments 
are made based on the final rates determined using the final actual financial reports. 
 
Because case management is the only service provided by case management 
providers, enrolled providers are not required to complete CMS approved time 
studies. The method of cost apportionment specified in OMB Circular A-87 shall be 
used to determine the actual cost of services rendered to Medicaid recipients. The 
indirect cost rate for each provider is reviewed and monitored annually by the State 
Medicaid Agency. 
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