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Interpreter services will be available, as necessary, to ensure Members are able to communicate 
with the broker.  Customer service policies and procedures have been implemented to address call 
wait time, call abandonment, and call tracking. 
 
The broker authorizes and arranges the least expensive and most economical form of transportation 
appropriate to the needs of the member. The broker may require that public transportation be used 
when reasonably available and the member’s condition does not preclude its use. For children 
under the age of 21 or for adults with restrictive disabilities, an attendant and/or parent/guardian 
may accompany the member if necessary.  
 
The broker maintains a provider network which consists of various modalities to support the 
transportation needs of the Members statewide. The broker ensures the safety of all Members 
while being transported.  
 
All Transportation Network providers (excluding Public Transit Authorities): 
a. Must assure that the transportation network provider and individual drivers are not excluded 

from participation in any federal health care program (as defined in section 1128B(f) of the Act) 
and is not listed on the exclusion list of the Inspector General of the Department of Health and 
Human Services.  

b. Must assure that each such individual driver has a valid driver’s license.  
c. Must have in place a process to address any violation of a state drug law.  
d. Must have in place a process to disclose to the state Medicaid program the driving history, 

including any traffic violations, of each such individual driver employed by such provider, 
including any traffic violations. 

 
All drivers: 
a. Must possess a current valid driver’s license with no restrictions other than corrective lenses. 
b. Must have no limitation or restrictions that would interfere with safe driving.  This includes, but 

not limited to, medical conditions, ignition interlock restriction, or prescribed medication that 
would interfere with the safe, lawful operation of a motor vehicle. 

c. Must pass a pre-employment drug screening. 
d. Must pass a Department of Criminal Investigation (DCI) background check prior to the start of 

employment, if required to do so by the Network transportation provider.   
e. Must pass a child and dependent adult abuse background check, if required to do so by the 

Network transportation provider. 
f. Any provider (both individual and entity) identified on the Office of Inspector General (OIG) 

Excluded Parties List System (EPLS) is not eligible.  
g. Must be trained in the use of ADA access equipment, if vehicle is so equipped. 
h. Must use passenger restraint devices as required by law.  
i. Must provide assistance to passengers, as needed or requested, particularly for passengers with 

mobility impairments requiring assistance in boarding, deboarding, or securing a mobility 
device.  

j. Must not smoke while transporting Members. 



  Supplement 2 to 
  Attachment 3.1-A 
  PAGE 35g  
State/Territory:  ________IOWA___________ 
 

_____________________________________________________________________________________ 
 
State Plan TN: 21-0021  Effective  __________________________________ 
 
Superseded TN: ____ MS-10-022_________ Approved  __________________________________ 
 

k. Must not transport Members while under the influence of alcohol or any drug that impairs the 
ability to drive safely. 

l. Must not provide transportation if they have an illness that could pose a threat to the 
m. health and well being of the Member.  
n. Must submit to random drug and alcohol screenings, if required to do so by the Network 

transportation provider.  
 
All vehicles:  
a. Must currently be licensed and registered as required by law. 
b. Must have proof of financial responsibility maintained on any vehicle used to transport Iowa 

Medicaid Members as required by law.  The Broker shall confirm compliance with applicable
c.  financial responsibility and/or insurance requirements, which may include Iowa Code chapter 

321A, and 761 IAC 910.5(1). 
d. Must be kept at all times in proper physical and mechanical condition. 
e. Must be equipped with operable passenger restraint devices, turn signals, lights, horn, brakes, a 

front windshield, windows, and mirrors. 
f. Must pass a safety inspection, if required to do so by state or federal law. 
g. Must carry equipment for two-way emergency communication (two-way radio or cell phone 

acceptable). 
 
As an annual performance standard, the broker must verify annually and have documentation to 
support, that each network provider is following the “Standard Driver and Standard Vehicle 
Guidelines.”  
 
The broker has established an internal inquiry, grievance, and appeal process for both 
transportation provider and Members, which has been approved by the State. Members may 
request a State Fair Hearing at any point in the grievance or appeals process. The timeline set for 
State Fair Hearings is adhered to and the broker complies with decisions reached by the State Fair 
Hearing process.  
 
The broker provides appropriate and timely written notice to the Member/Provider of any decision 
to deny a service authorization request, or to authorize a service in an amount, duration, or scope 
that is less than requested or agreed upon.  
 
The broker’s notice of decision explains: 
a. the action the Broker has taken or intends to take and the reason(s) for the action; 
b. the Member’s or Provider’s right to grieve, complain, or request a State Fair Hearing; 
c. circumstances under which expedited resolution is available and how to request it; 
d. that during the state fair hearing, the Member/Provider may represent him(her)self or use legal 

counsel, a relative, a friend, or a spokesperson; 
e. the specific regulations that support, or the change in federal or state law that requires, the 

action,  
f. the Broker in conjunction with DHS shall identify the non-English languages prevalent (i.e., 

spoken by a significant number or percentage of the Member’s and potential population); 
g. the Broker must make available written information in each prevalent non-English language;  
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h. That the Broker must make oral interpretation services available for all languages free of charge, 
and 

i. That the Broker must notify Members that oral interpretation is available for any language and 
written information is available in prevalent languages, and how to access those services. 

 
The broker has implemented internal controls, policies, and procedures to prevent, detect, and 
review and report to the Medicaid State Agency instances of suspected fraud and abuse by 
providers, subcontractors, and Members. 
 
 
The State assures it has established a non-emergency medical transportation program in order to 
more cost-effectively provide transportation, and can document, upon request from CMS, that 
transportation broker was procured in compliance with the requirements of 45 CFR 92.36(b)-(f).   
 
The State will provide oversight and monitor the broker through weekly or bi-weekly meeting(s). 
The broker must meet also the performance standards that are identified in the NEMT RFP.  The 
broker is required to provide a monthly report to the State by the tenth business day of the month 
following the last day of each month.  
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