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Annual number of claims paid         				52,137,628
Total number adjusted                                                            	11,945,536
Total number adjusted by mass adjustment                           	  6,546,411
Total number of mass adjustments                                                  2,238
	
	
	
	MASS ADJUSTED?
	

	Code
	Code Description
	
	No
	Yes
	Grand Total

	C
	CREDIT MASS ADJUSTMENT
	
	 
	2,427,292
	2,427,292

	F
	ADJUST MASS ADJUST
	
	 
	2,416,360
	2,416,360

	I
	HISTORY CREDIT FROM MASS ADJUSTMENT
	
	 
	838,925
	838,925

	L
	HISTORY ADJUST FROM MASS ADJUSTMENT
	
	 
	838,629
	838,629

	D
	CREDIT MASS CREDIT
	
	 
	24,327
	24,327

	J
	HISTORY CREDIT FROM MASS CREDIT
	
	 
	878
	878

	7
	HISTORY ONLY, CREDIT GROSS ADJUSTMENT
	
	24,501
	 
	24,501

	H
	HISTORY ONLY CREDIT FROM CREDIT
	
	4,353
	 
	4,353

	B
	CREDIT CLAIM CREDIT
	
	789,681
	 
	789,681

	G
	HISTORY ONLY CREDIT FROM ADJUSTMENT
	
	121,721
	 
	121,721

	2
	DEBIT GROSS ADJUSTMENT
	
	16,007
	 
	16,007

	6
	HISTORY ONLY, DEBIT GROSS ADJUSTMENT
	
	61
	 
	61

	0
	NORMAL - PAY PROVIDER
	
	4,022,842
	 
	4,022,842

	K
	HISTORY ADJUSTMENT FROM ADJUSTMENT
	
	17,560
	 
	17,560

	E
	ADJUST CLAIM ADJUST
	
	188,573
	 
	188,573

	A
	CREDIT CLAIM ADJUSTMENT
	
	197,687
	 
	197,687

	3
	CREDIT GROSS ADJUSTMENT
	
	16,139
	 
	16,139

	
	Grand Total
	
	5,399,125
	6,546,411
	11,945,536



