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 Amerigroup Iowa, Inc. AmeriHealth Caritas 
Iowa, Inc. 

UnitedHealthcare Plan 
of the River Valley, Inc. 

Family Planning and 
Resources 

 Education and Support 
during and after pregnancy 

Education and Support 
during and after pregnancy 

  Community baby showers Community baby showers 

 Boys and Girl Club 
Memberships 

Educational information for 
assisting children when 
they are sick 

Pre-natal and Post-natal 
text messages for health 
and safety tips 

Healthy Resources 
and Services 

Virtual Physician Visits 
with video streaming 

In home health monitoring 
for chronic conditions 
using telephone or other 
technology 

 

 Community Resource link   Community Health 
Workers  

 Online kiosks in rural 
communities 

Mobile Health Units KidsHealth: Online health 
program  

    School, sport or camp 
physicals for kids ages 4 – 
19  

  Healthy Hoops: Asthma 
screening and education 
program. 

 

  Member Wellness Centers 
(at select locations) 

 

Tobacco Cessation Telephone coaching 
sessions, Educational print 
materials, and a Breathe 
Easy Guidebook 

 Members eligible for 
pharmacy benefits will be 
able to get medicines that 
help you stop smoking or 
using tobacco products. 
Assist with finding a 
counselor. 

QuitLine Iowa coaches and 
helps member stop 
smoking  
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  Amerigroup Iowa, Inc. AmeriHealth Caritas 
Iowa, Inc. 

UnitedHealthcare Plan 
of the River Valley, Inc. 

Healthy Incentives Waive Co-Pays for 
physical, preventative, 
wellness, and Behavior 
Health. 

 No co-pays , except for ER 
visits. 

 Earn incentives and 
rewards for healthy 
activities and behaviors. 

Earn incentives and 
rewards for healthy 
activities and behaviors. 

Earn incentives and 
rewards for healthy 
activities and behaviors. 

Health and Wellness Weight Watchers for 
members 18 and older 
who meet participation 
requirements 

 Weight Watchers for select 
members who quality.  

  Weight Management 
Program 

 

 Healthy Families: outreach 
and education for a 
healthier lifestyle for 
children ages 7-13. 

Lose to Win: education 
and counseling for 
members with Diabetes.  

 Join for ME: helps kids 
reach a healthy weight. 

 Personal Exercise  Kit for 
members with clinical 
diagnosis of obesity  

Paid Gym Membership to 
select gyms after a certain 
amount of visits.  

Liveandworkwell.com  
Covers topics on Work/life 
balance and weight loss  

  Nutrition Counseling for 
members with certain 
health conditions like 
diabetes 

Learn about food shopping 
and making healthy meals 
on a budget 

 
 
 
 



 
 
 
 
 

MCO Comparison Highlights: Value-Added Services 

3 

12/21/2015 

  Amerigroup Iowa, Inc. AmeriHealth Caritas 
Iowa, Inc. 

UnitedHealthcare Plan 
of the River Valley, Inc. 

Health and Wellness 
 

 Empowerment Tour: health 
and wellness program 
educating on health and 
wellness in a faith based 
setting 

Nutrition Counseling 

  Community Health Fairs to 
provide health information 
and education 

Community Health Fairs to 
provide health information 
and education 

Medical Equipment 
and Supplies 

Durable Medical 
Equipment above current 
policy guidelines 

  

 Oral Hygiene Kit    

Cell Phone Free Cell Phone Program 
to qualified members 

Free Cell Phone Program 
to qualified members 

Free Cell Phone Program 
to qualified members 

Additional Benefits HiSet (High School 
Equivalency Test): Pays 
for preparation courses as 
well as the full battery of 
tests for qualified 
members. 

Support for members who 
wish to get their GED. This 
includes paying for testing 
fees, and providing 
motivational coaching. 

 

 Supported Employment 
Program: For members 
participating in Brain Injury 
and Intellectual Disability 
waiver programs, above 
current policy guidelines 
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 Amerigroup Iowa, Inc. AmeriHealth Caritas 
Iowa, Inc. 

UnitedHealthcare Plan 
of the River Valley, Inc. 

Additional Benefits Financial Management 
Support for HCBS waiver 
participants 

  

 Travel Training Program: 
For members participating 
in Brain Injury, Intellectual 
Disability and Physical 
Disability waiver programs 

  Provide rides for eligible 
members to and from 
doctor or therapy visits, 
when standard 
transportation benefits not 
covered 

 Comfort items for 
members in Foster Care 
and HCBS programs 

  

 Self-Advocacy 
Memberships: Assists 
members in developing 
skills to advocate for 
themselves 

  

 Post Discharge 
Stabilization Support 

  

 Medication Adherence 
Platform: using electronic 
pill dispensers 

  

 Home Delivered Meals 
Program 
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 Amerigroup Iowa, Inc. AmeriHealth Caritas 
Iowa, Inc. 

UnitedHealthcare Plan 
of the River Valley, Inc. 

Additional Benefits 
 

Assistive Devices 
Program: additional 
assistive equipment above 
current policy guidelines 

  

 Personal Backpack for 
Belongings Program: 
Backpack for members in 
Foster Care 

 Caring for Caregivers: This 
free six session program is 
just for caregivers 
 

 Additional Personal Care 
Attendant Support: For all 
HCBS wavier program 
members with the 
exception of the CMH, 
above current policy 
guidelines.   

  

 Additional Respite Care: 
For HCBS wavier 
members with the 
exception of PD, above 
current policy guidelines.   

  

 Community Reintegration 
Benefit: Available to 
members with a goal of 
transitioning into the 
community who do not 
meet MFP eligibility criteria 
or whose needs exceed 
the MFP benefit 

  

 


