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Iowa Department of Human Services 

Subject: General Letters, Circular Letters, and Manual Letters released during December 
2016 

GENERAL LETTERS: 

General Letter No. 4-A-72, Employees’ Manual, Title 4, Chapter A, ADMINISTRATION, 
pages 2, 3, 4, and 5, revised; and page 4a, new.  December 16, 2016 

General Letter No. 4-B-76, Employees’ Manual, Title 4, Chapter B, APPLICATION 
PROCESSING, pages 2, 4, 8, 8a, and 21, revised.  December 16, 2016 

General Letter No. 4-C-52, Employees’ Manual, Title 4, Chapter C, NONFINANCIAL 
ELIGIBILITY, pages 3, 36 through 40, 40a, 40b, 64, 73, 74, 76, 77, 79, 81, 84, 85, 86, 
88, 90, 91, 93, 95 through 101, 106, 107, 111 through 123, 127, 129, and 130, revised.  
December 16, 2016 

General Letter No. 4-H-15, Employees’ Manual, Title 4, Chapter H, PAYMENTS AND 
ADJUSTMENTS, pages 4 through 8, 14, 15, 27, 28, 32, and 33, revised.  December 16, 
2016 

General Letter No. 6-D-36, Employees’ Manual, Title 6, Chapter D, REFUGEE CASH 
ASSISTANCE, pages 5, 9, 10, 10a, 10b, 10d, 10e, 10f, and 13, revised.  December 16, 
2016 

General Letter No. 6-AP-122, Employees’ Manual, Title 6, INCOME MAINTENANCE 
PROGRAMS APPENDIX, Contents (pages 1 through 5, 8, and 9), revised; pages 64a, 
68b, 69, 214, 310, 353, 354, 385, 386, and 387, revised; pages 2c, and 68c through 68l, 
new; and the following forms.  December 16, 2016 

General Letter No. 14-B-AP-154, Employees’ Manual, Title 14, Chapter B, Appendix, 
AUTOMATED BENEFIT CALCULATION SYSTEM APPENDIX, pages 161, 162, and 163, 
revised.  December 16, 2016  

MANUAL LETTERS: 

Manual Letter No. 14-B(8)-33, Cost of Living Adjustments for 2017.  December 2, 2016 


