
New Health Plan Options 
As of  April 1, 2016. 



Health Plan Options 
• Coverage through the new Managed Care 

Organizations (MCOs) began on April 1, 2016. 
• Members may change their MCO for any reason 

during the first 90 days of their enrollment. 
• Members may change their MCO for reasons of 

‘Good Cause.’  
– Examples of ‘Good Cause’ include: member’s provider is not in their MCO’s 

network, not all related services are available in the MCO’s network, etc. 

• To change your MCO call or email hawk-i. 
– E-mail your choice to: hawkiplanchoice@dhs.state.ia.us  
– Call and leave a message at: 1-800 257-8563 

 



Health Plan Options 
• Amerigroup Iowa, Inc. 

 

• AmeriHealth Caritas Iowa, Inc. 
 

• UnitedHealthcare Plan of the River Valley, Inc. 
 



Medical Benefits 
• Medical benefits will be covered by 

your MCO. 
• These are the same types of benefits 

hawk-i has always offered. 
• A benefit comparison chart by each 

MCO is available online:  
http://hawk-i.org/en_US/docs/hawkicombinedcomparisonchart-
v3-2016-1-5.pdf 

http://hawk-i.org/en_US/docs/hawkicombinedcomparisonchart-v3-2016-1-5.pdf
http://hawk-i.org/en_US/docs/hawkicombinedcomparisonchart-v3-2016-1-5.pdf


How do members find out if their provider, 
doctor, hospital or pharmacy is in their 
MCO’s network? 
 

Contact the MCOs Directly: 
• Amerigroup Iowa, Inc. 

o 1-800-600-4441 
o www.myamerigroup.com/IA 
 

• AmeriHealth Caritas Iowa, Inc. 
o 1-855-332-2440 
o www.amerihealthcaritas.com 
 

• UnitedHealthcare Plan of the River Valley, Inc. 
o 1-800-464-9484 
o www.UHCCommunityPlan.com 

 

Providers 

http://www.myamerigroup.com/IA
http://www.amerihealthcaritas.com/
http://www.uhccommunityplan.com/


Choosing Your MCO 
• E-mail your choice to: 

hawkiplanchoice@dhs.state.ia.us  
 
• Call and leave a message at:  
   1-800 257-8563 
 
• For additional questions call hawk-i at: 
   1-800-257-8563, Monday through Friday,  
   8 a.m. to 6 p.m.  
    TDD: 1-515-457-8051 or 1-888-422-2319 



Managed Care Member ID Cards 



Dental Benefits 

• Dental benefits will remain the same. 
• Dental benefits will continue to be covered 

by Delta Dental of Iowa. 
 



Cost of Coverage 

• The cost for coverage depends on the 
member’s income. 

• Members may have free coverage, or 
would pay no more than $40 per 
household per month. 
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