County Community Services
Boone and Madison Counties
FY 13 Management Plan/Annual Review

County Community Services, (CCS), is the entity that manages mental health services for Boone and Madison Counties. CCS
is made up of two units: The CPC/Administrative unit and the Case Management unit.

I. Progress Toward Goals and Objectives

The CCS Board, staff, the advisory committees and work groups have identified the following guiding principles, goals and
objectives for Boone and Madison Counties for FY 13:

Guiding Principles

e All consumers of mental health, mental retardation, and developmental disability services in Boone and Madison
Counties have a right to live, work, learn, and recreate to full independence and permanence in the community.

e All consumers have the right to full community integration, and access to normal community resources and supports,
without discrimination or stigmatization.

e All consumers and their families have a right to full participation in planning for access to needed services and supports,
and to exercise reasonable choice in services and providers of services within the context of available resources and legal
limitations.

e All consumers and their families have a right to responsiveness to cultural and linguistic diversity and to accommodation
from service providers to overcome physical or cultural barriers to needed services and supports within the context of
available resources/reasonable costs.



Primary Goal

e The primary goal for CCS this FY was to work on implementation of the MH redesign legislation.
Boone and Madison Counties have entered into a 28 E agreement with 9 other Counties to form the Central lowa
Community Services Region. The region is working on a Regional Management Plan and the formation of an Advisory
Board. A fiscal agent has been named and funds have been pooled.

I1. Documentation of Stakeholder Involvement

The Counties utilize the following methods for involving stakeholders.

Madison County has an Advisory Council made up of community members, parents of individuals receiving services and
providers. This group meets quarterly. CCS provides financial and service data. The Council discusses current issues, provides
feedback to CCS, helps identify service needs and assists with short and long range planning. The Council process is such that
they can make recommendations to the Madison County Board of Supervisors. One of the primary accomplishments of the
Advisory Council was to ensure that day services continued to be available in the County.

Boone County has an advisory committee that is made up of providers, service professional and consumers. Their purpose is
to monitor and improve service quality, identify service needs and develop services to meet these needs. One of the primary
accomplishments of this committee was to start up a county wide Mental Health Task force. This was done in response to three
law enforcement shootings involving individuals with mental health issues.

The CPC and the Case Management Supervisor serve on the Decat. board and work with the Empowerment board and their
coordinator.

The Case Management unit has an advisory board made up of community professionals, consumers and parents/guardians.
Their function is to learn more about the delivery of services, evaluate the overall performance of the case management unit and
provide feedback to CCS administrative staff.



III. Number., Type and Resolution of Appeals

There were no appeals filed within the last review period.

IV. OQuality Assurance Implementation, Findings and Impact on Plan

As noted above, Boone and Madison Counties have entered into a 28E agreement to form a multi county Region. An advisory
Board is being formed. Committees have also been formed to standardize the commitment process, rate setting process and
look at Regional service needs. We are waiting for the rules to implement service outcome measures and monitoring.

V. Waiting Lists

There were no individuals on waiting lists for services during the review period.

VI. _Reports



BOONE COUNTY

County Dollars by COA Report

05373 Public Education Senices $125.00 $125.00
11100 Direct Admin - Salary Regular Employees 54.479.11 54.479.11
1110 Direct Admin - FICA - County Contribution 334141 5341.41
11111 Direct Admin - IPERS- County Contribution $368.23 $368.23
"1399 Direct Admin - Other $384.00 $384.00
"2100 Purchase Admin - Salaries of Regular Employees $138.5624.88 $138.5624.88
M2110 Purchase Admin - FICA - County Contribution 510.468.66 $10.468.66
"2111 Purchase Admin - IPERS - County Contribution $11,974.21 511,974 21
"2113 Purchase Admin - Employee Group Health Insurance - County Contribution $37.042.96 $537.042.96
12399 Purchased Admin - Other $6,867.48 $6.867.48
"2413 Purchase Admin - Mileage & Other Travel Expenses $11.274.15 $270.36 511,544 .51
2414 Purchase Admin - Telecommunications Senices $2.675.70 57.50 $2.683.20
M2422 Purchased Admin - Educational & Training Senices $1,003.80 $1,003.80
12453 Purchase Admin - Office Equipment $50.97 $50.97
12464 $1.107.00 $1.107.00
12632 Purchase Admin - Information Technology Hardware $267.57 $267.57
21374 Case Management - T19 Match/ Medicaid $20,309.00 $20,309.00
21375 Case Management - 100% County $1.443.12 $3.006.50 $4.449.62
31354 Transportation - General 54,189.48 56,678.84 $10,868.32
32320 Support Senvices - Homemaker/Home Health Aid $4,251.02 $4,251.02
32327 Support Senvices - Representative Payee 52.457.79 52,799.79 55,257 58
32329 Support Senices - Supported Community Living $37.625.25 $10.,303.19 510.746.58 $58.675.02
32399 Support Senvices - Other $565.50 $565.50
33399 Basic Needs - Other $5.594.25 $1.262.23 $6.846.48
41305 Physiological Treatment - Qutpatient §2.840.00 52.840.00
11306 Physiological Treatment - Prescription Medicine/Vaccines $6,301.80 $6,301.80
41399 Physiological Treatment - Other $114,334.19 $114,334.19
12305 Psychotherapeutic Treatment - Outpatient $60.939.81 $13.096.05 $450.00 574.485.86
13301 Evaluations (Diagnostic) NOT related to Commitments $3.028.17 $1.266.72 $4.294.89
50360 Voc/Day - Sheltered Workshop Senices $1,283.98 $33.216.72 $34.500.70
50362 Voc/Day - Work Activity Senvices $11,997.20 $47.299.13 $59,296.33
50367 Voc/Day - Adult Day Care $5.943.75 527,611.43 $33,555.18
50368 Voc/Day - Supported Employment Senices $1.930.30 $8.879.84 $10,810.14
50369 Voc/Day - Enclave $5,068.08 $5,068.08
50399 Voc/Day - Other Senvices 51,124 50 $3.032.70 $4.157.20
63329 Comm Based Settings (1-5 Bed) - Supported Community Living $20,199.36 $20,199.36
64314 Comm Based Settings (6+ Beds) - RCF $226,781.63 $63,199.65 $289,981.28
64315 Comm Based Settings (6+ Beds) - RCF/MR $449.470.53 $449.470.53
64318 Comm Based Settings (6+ Beds) - ICF/MR $104,224.22 $104,224.22
73319 Other Priv./Public Hospitals - Inpatient per diem charges $598.477.81 $598.477.81
74110 Commitment - FICA - County Contribution $1,613.70 $1,613.70
T4111 Commitment - IPERS - County Contribution $1,828.89 $1,828.89
74300 Commitment - Diagnostic Evaluations 54.,611.00 $4.,611.00
74353 Commitment - Sheriff Transportation $15.931.57 $5551.48 $16.513.05
'74393 Commitment - Legal Representation $6,168.10 $640.00 $6,808.10
74395 Commitment - Mental Health Advocates $25.961.56 525.961.56
Total County $70,835.46 $857,285.67 $768,279.83 $10,746.58 $661.86 $1.707.809.40




Growth/Loss Report

Mental lllness 28 29 39 40 12
Chronic Mental lllness 71 b6 71 o1 10
Mental Retardation 32 29 25 23 -9
Developmental Disabilities 2 1 1 1
Administrative

Case Management
County Provided Service
Brain Injury

Total 13
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Persons Served Report
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Mental lllness 45 45140

Mental lllness. Chronic Mental lllness 17 174041

Mental llness Mental Retardation, Other Developmental Disabilities 1 140,42 43

Chronic Mental lllness 119 127141

Chronic Mental lllness_ Mental Retardation 5l41.42

Mental Retardation 29 (42

Other Developmental Disabilities 1 1143
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Unduplicated Count Report

Adult 5373|Public Education Senvices 1 1
Adult 21375|Case Management - 100% County 1 2 3
Adult 31354 |Transportation - General 14 8 22
Adult 32320|Support Services - Homemaker/Home Health Aid 1 1
Adult 22327 | Support Services - Representative Payee B 3 9
Adult 32329Support Semnvices - Supported Community Living 23 B k)
Adult 32399]Support Services - Other 1 1
Adult 33399|Basic Needs - Other B P B
Adult 413056 (Physiological Treatment - Outpatient 3 3
Adult 41306|Physiological Treatment - Prescription Medicine/\accines 18 18
Adult 41399 |Physiological Treatment - Other 3 3
Adult 42305|Psychotherapeutic Treatment - Outpatient 62 14 1 77
Adult 43301 |Evaluations (Diagnostic) NOT related to Commitments 15 7 22
Adult 50360|Voc/Day - Sheltered Workshop Senvices 1 5 b
Adult 50362 |Voc/Day - Work Activity Semnvices B 17 23
Adult 50367 |Woc/Day - Adult Day Care 4 4 B
Adult 50368 |Voc/Day - Supported Employment Semnvices 4 4 B
Adult 50369|Voc/Day - Enclave 3 3
Adult 50399\Voc/Day - Other Senvices 2 1 3
Adult £53329|Comm Based Settings (1-5 Bed) - Supported Community Living 1 1
Adult 64314|Comm Based Settings (6+ Beds) - RCF 14 5 19
Adult 73319|Other Priv./Public Hospitals - Inpatient per diem charges 20 20
Adult 74300{Commitment - Diagnostic Evaluations 1 1
Adult 74353 |Commitment - Sheriff Transportation 62 P b4
Adult 74393 |Commitment - Legal Representation 29 3 32
Child 31354 |Transportation - General 1 1
Child 74353|Commitment - Sheriff Transportation 7 1 8
Child 74393|Commitment - Legal Representation 2 2

Provider List

421378676 ABBE CENTER FOR COMMUNITY CARE

421045257 ABBE CENTER FOR COMMUNITY MENTAL HEALTH
421028811 ABILITIES UNLIMITED INC

421306331 ADULT CRISIS STABILIZATION CENTER (ACSC)
470484764 ALEGENT PSYCHIATRIC ASSOCIATES




223883338 Ames Center for Health and Harmony

202085807 BARLOON, GABRIELLE MD

426037625 BECKWITH ADULT DAY SERVICES

420680452 BERRYHILL CENTER FOR MENTAL HEALTH

202018128 BILLINGS LISW, GLORIA

420733463 BLACK HAWK-GRUNDY MENTAL HEALTH CENTER

426004292 BOONE COUNTY AUDITOR

426037625 BOONE COUNTY HOSPITAL

426004292 BOONE COUNTY SHERIFF

421068667 BOONE COUNTY TRANSPORTATION

426004292 BOONE COUNTY TREASURER

204380936 BRIDGEVIEW COMMUNITY MENTAL HEALTH

426005830 BROADLAWNS MEDICAL CENTER

421430442 Carroll Apothecary LTC

272406135 CARROLL, PAULA

421072788 CASS INCORPORATED

201984403 CAVINESS LISW, PAM

421131190 CEDAR CENTRE PSYCHIATRIC GROUP

420805386 CENTER ASSOCIATES (CA)

426005349 Central lowa Recovery (CIR)

680576193 CENTRAL IOWA THERAPY ASSOCIATES, INC

420680416 CHILDREN & FAMILIES OF IOWA

421150223 Combined Systems Technology (CST)

421236403 CONSUMER CREDIT COUNSELING (NORTHEAST IOWA)

421411382 Counseling For Growth and Change

421514274 COUNTY CASE MANAGEMENT SERVICES (ISAC) (CCMS)
COUNTY COMMUNITY SERVICES CASE MANAGEMENT

426004292 (CCS)

426004292 COUNTY COMMUNITY SERVICES MENTAL HEALTH (CCS)

421264647 COVENANT MEDICAL CENTER

426004172 DALLAS COUNTY SHERIFF

421466177 DALLAS INC (FKA Dallas County Care Facility)

421470137 DANIEL PHARMACY

421231990 DES MOINES COUNTY SHERIFF

426004568 DHS - CASHIER

0 Dorsey, Dee

096386621 DOWD, BRIAN J

237390451 ECHO PLUS INC

421514274 ELECTRONIC TRANSACTION CLEARINGHOUSE (ISAC) (ETC)

482021994

Erichsen Lawn Care




420942273 EYERLY BALL COMMUNITY MENTAL HEALTH SERVICES
237363533 GENESIS DEVELOPMENT

420764469 GOODWILL INDUSTRIES OF CENTRAL IOWA

0 GRUSH, JOHN

0 Hayes Interpreting Services

203534116 HEALTHY CONNECTIONS, INC

420680411 HILLCREST FAMILY SERVICES (MAQUOKETA CMHC)
421176997 HIRTA Public Transport

426004292 Home Care Services of Boone County (Public Health)
710916954 HOME INSTEAD SENIOR CARE

421465916 HOME OFFICE

421347891 HOMEWARD

484117463 Hostetter, Nathan

420325638 HY-VEE DRUGSTORE (DRUGTOWN)

420325638 HY-VEE STORE CHARGE ACCOUNTING
421212966 IMWCA

454440045 lowa Community Services Association

020769607 IOWA EMPOWERMENT CONFERENCE

420680452 lowa Health (tfka IOWA LUTHERAN HOSPITAL)
270084601 IOWA HOME CARE LLC

421411630 lowa Physicians Clinic Med Fdn (fka IOWA HEALTH)
421514274 IOWA STATE ASSOCIATION OF COUNTIES (ISAC)
421431687 JOHNSON LAW OFFICE, PC (fka Johnson & Malloy)
260182665 JORDAN, MAHONEY & JORDAN, PC

0 KANSELAAR, BRANDI

0 Key Cooperative

0 Kruse & Dakin LLP

272568510 KW Counseling Services

426004292 Larson, LouAnn

420999011 LIFE SKILLS TRAINING CENTER INC

426005380 MADISON COUNTY SHERIFF

421042459 MAINSTREAM LIVING

421351093 MALLARD VIEW, INC.

426004936 MARSHALL COUNTY SHERIFF

421347891 MARY GREELEY MEDICAL CENTER

202018037 MCCREA, LISW , ANNE

272180988 McDermott Ph.D, Deb

421026809 MEDICAL ASSOCIATES PHARMACY

421104237 MEDICAP PHARMACY

421264001

MEINE, DEAN




420763978 MENTAL HEALTH CENTER OF NORTH IOWA
311373080 MERCY BEHAVIORAL HEALTH
420698295 MERCY FAMILY COUNSELING (Please use provider #3303
420698295 MERCY MEDICAL CENTER/MERCY FAMILY COUNSELING
263973730 MICHAEL LAW FIRM
420923880 MIW INC., MID IOWA WORKSHOP INC. (MIW)
421036748 NEW HOPE VILLAGE
421149822 NORTH IOWA TRANSITION CENTER (NITC)
421386777 NuCara Pharmacy
421287333 OPTIMAE LIFESERVICES, INC.
421504022 PARTNERSHIP FOR PROGRESS (AKA WILLOW HEIGHTS)
042537528 PHILIPS LIFELINE
381368360 PINE REST CHRISTIAN MENTAL HEALTH SERVICES
426004292 Pontius, Brian
421277131 PRIDE GROUP, THE (FKA PLYMOUTH LIFE)
421126109 PSYCHIATRY, LEE & ASSOCIATES
362952904 Quill
426004292 Quinn, Adam
426004292 Reimers, Tammy
480724656 SCHAUDT, KARL
0 Shannon, Anna
202180709 Sisters Two, LLC
173540074 SMITH , SHAWN

SOUTHWEST IOWA PLANNING COUNCIL AKA
421046043 TRANSIT(SWITA)
0 Spirit Lake Investments
420504780 St Lukes Hospital
420733472 ST. ANTHONY REGIONAL HOSPITAL
420504780 ST. LUKE'S HOSPITAL - (HOSPITAL CHARGES)
426005024 STORY COUNTY COMMUNITY LIFE PROGRAM
426005024 STORY COUNTY SHERIFF
200531213 STRAWHACKER AND ASSOCIATES
420985205 Systems Unlimited, Inc. (AKA Employment Systems)
426005285 TAMA COUNTY SHERIFF
484666618 TROTTER, NANCY
0 Tungesvik, Michael - Attorney
421465106 Two Men and a Truck
223723921 VERIZON WIRELESS
0 VISA

426004677

WEBSTER COUNTY COMMUNITY SERVICES




0

Windstream Baker Solutions

200792300

Windstream lowa-Comm. Inc. (FKA lowa Telecom)

MADISON COUNTY

County Dollars by COA Report

- - - - - -
11462 Direct Admin - Property Insurance 410.00 5410.00
11480 Direct Admin - Dues & Memberships Senices $5.278.00 55.278.00
12399 Purchased Admin - Qther $49,270.21 $9,678.87 $58,949.08
21375 Case Management - 100% County 5400.00 5400.00
31354 Transportation - General $1,596.00 $1,596.00
31399 Transportation - Other $453.64 5453.64
32320 Support Senices - Homemaker/Home Health Aid 5885.99 5885.99
32329 Support Senices - Supported Community Living $15,099.85 52.446.91 $17.553.41 $35,100.17
33399 Basic Meeds - Other $3,694.66 $912.00 $4,606.66
33441 Basic Needs - Buildings & Grounds $6.127.86 $6.127.86
33462 Basic Meeds - Property Insurance $389.00 $389.00
11306 Physiological Treatment - Prescription Medicine/Vaccines 5877.75 5877.75
12305 Psychotherapeutic Treatment - Outpatient $100,775.33 5100,775.33
12399 Psychotherapeutic Treatment - Other $5.734.31 55.734.31
50360 Woc/Day - Sheltered Workshop Senices $3,311.70 $6,791.43 510,103.13
50362 Voc/Day - Work Activity Senvices $5,054.08 $37,706.49 £42 760.57
C0368 Voc/Day - Supported Employment Senvices $3.342.36 $1.805.74 $5.148.10
50399 Voc/Day - Other Senvices 52.046.80 52.046.80
63329 Comm Based Settings (1-5 Bed) - Supported Community Living $21,837.69 $29,830.57 551,668.26
64314 Comm Based Settings (6+ Beds) - RCF $48,172.62 $18,976.35 $67,148.97
73399 Other Priv./Public Hospitals - Other (non inpatient charges) 517.508.16 517.508.16
74300 Commitment - Diagnostic Evaluations 54,637.00 54,637.00
74363 Commitment - Sheriff Transportation $12,721.76 $12,721.76
74393 Commitment - Legal Representation $3.663.51 $3.663.51
74395 Commitment - Mental Health Advocates $1,039.33 $1,039.33
Total County $64,759.73 5247 561.88 $100,065.49 $17.5563.41 $10,088.87 $440,029.38
Growth/Loss Report
- - - - w -
Mental lliness 2 3 2 3 1
Chronic Mental lliness 32 29 28 32 0
Mental Retardation 11 11 12 13 p
Developmental Disabilities 1 1 1 1 0
Administrative 0 0 0 0 0
Case Management 0 0 0 0 0
County Provided Senvice 0 0 0 0 0
Brain Injury 0 0 0 0 0
Total 45 44 43 43 3




Persons Served Report

- w

Mental lliness | 0 6 640
Mental liness, Chronic Mental liness Mental Retardation 0 1 11404142
Chronic Mental lllness 1 67 68|41
Chronic Mental lllness Mental Retardation 1 3 4{41 42
Mental Hetardation 1 10 11742
Other Developmental Disabilities 0 1 1143
Total 3 88 91[a9
Unduplicated County Report
Adult 21375|Case Management - 100% County 1 1
Adult 31354 |Transportation - General 1 1
Adult 31399|Transportation - Other 2 2
Adult 32320)Support Services - Homemaker/Home Health Aid 1 1
Adult 32329 Support Senvices - Supported Community Living 4 1 1 B
Adult 33399|Basic Needs - Other 1 B
Adult 41306(Physiological Treatment - Prescription Medicine/Vaccines 4 4
Adult 42305(Psychotherapeutic Treatment - Qutpatient 16 16
Adult 42399|Psychotherapeutic Treatment - Other 3 3
Adult 50360|Voc/Day - Sheltered Waorkshop Senices 2 2 4
Adult 50362|Voc/Day - Work Activity Senvices 2 7 9
Adult 50368|Voc/Day - Supported Employment Senvices 1 2 3
Adult 50399\Voc/Day - Other Senvices 1 1
Adult 63329|Comm Based Settings (1-5 Bed) - Supported Community Living 1 1 2
Adult 64314|Comm Based Settings (6+ Beds) - RCF 4 1 5
Adult 73399 | Other Priv./Public Hospitals - Other (non inpatient charges) 5 5
Adult 74300 Commitment - Diagnostic Evaluations 3 3
Adult 74353|Commitment - Sheriff Transportation 35 35
Adult 74393|Commitment - Legal Representation 20 20
Child 32329 Support Senvices - Supported Community Living 1 1
Child 42305|Psychotherapeutic Treatment - QOutpatient 1 1
Child 50362|Voc/Day - Work Activity Semnvices 1 1
Child 74353|Commitment - Sheriff Transportation 1 1
Child 74393 |Commitment - Legal Representation 1 1




Provider List

420680452 BERRYHILL CENTER FOR MENTAL HEALTH
426004292 BOONE COUNTY AUDITOR
426005830 BROADLAWNS MEDICAL CENTER
421388521 CANDEO (FKA CREATIVE COMMUNITY OPTIONS)
420805386 CENTER ASSOCIATES (CA)
426005349 Central lowa Recovery (CIR)
421302928 CHATHAM OAKS INC
454672775 Compassion Counseling Inc
421264647 COVENANT CLINIC PSYCHIATRY
410706155 CREST GROUP HOMES - DES MOINES
421042084 CROSSROADS MENTAL HEALTH CENTER
421466177 DALLAS INC (FKA Dallas County Care Facility)
421509447 DIMENSIONS INC
ELECTRONIC TRANSACTION CLEARINGHOUSE (ISAC)
421514274 (ETC)
426005855 Ellsworth Municipal Hospital (AKA Freedom House)
0 Eslick Law
420942273 EYERLY BALL COMMUNITY MENTAL HEALTH SERVICES
524276980 G.D. Plumbing LLC
237363533 GENESIS DEVELOPMENT
0 Hamlet Apartments
479314353 Hart, Sandra
0 Higgins Law Firm, PLLC
453628549 Hoover Law Firm PLLC
237023634 INNOVATIVE INDUSTRIES, INC.
420680452 lowa Health (fka IOWA LUTHERAN HOSPITAL)
0 Jackson Medical Supply
480680206 JANSSEN, CARMEN
420680355 JENNIE EDMUNDSON HOSPITAL (Jennie Ed Behavioral)
426004806 JOHNSON COUNTY MH/DS SERVICES
426004806 JOHNSON COUNTY SHERIFF
421431982 Jordan, Oliver & Walters
454060148 Kruse, Jennifer
542781394 Lavallee, Jeffrey
LAWSON - BOWLSBY, BETTY (MENTAL HEALTH
00151 ADVOCATE)




420698267 LUTHERAN SERVICES IN IOWA

426005380 MADISON COUNTY PUBLIC HEALTH
426005380 MADISON COUNTY SHERIFF

426005380 MADISON COUNTY TREASURER

0 Mark L. Smith

421009288 MASON CITY CLINIC

272180988 McDermott Ph.D, Deb

421000384 MEASE INSURANCE, INC

420680448 MERCY CLINICAL LAB

420484764 MERCY HOSPITAL (aka Alegent)

311373080 MERCY MEDICAL CENTER - NORTH IOWA
420861130 MONTROSS PHARMACY

113669999 MOSAIC - WESTERN IOWA

421036748 NEW HOPE VILLAGE

0 Nicholas Einwalter Law Office

421287333 OPTIMAE LIFESERVICES, INC.

0 Orlanes Law Office

421504022 PARTNERSHIP FOR PROGRESS (AKA WILLOW HEIGHTS)
411936672 REM lowa (Adel IA location)

0 RUSSELL, MICHAEL (ATTORNEY AT LAW)
237271626 Saint Charles Manor

010956366 Sister's Transportation

200531213 STRAWHACKER AND ASSOCIATES
203970256 WESLEYLIFE HOME HEALTH (FKA Wesley at Home)
420927730 WEST CENTRAL MENTAL HEALTH CENTER
411896379 Wight and Short (Winterset Oil)

426005379

WINTERSET MUNICIPAL UTILITIES




