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PROGRESS TOWARD GOALS AND OBJECTIVES 
JULY 1, 2012-JUNE 30, 2013 

 
The County Annual Review is a document written by the Central Point of 
Coordination (CPC) Administrator for the county.  The document reports 
progress made on goals outlined in the Strategic Plan.  Due to the changes 
taking place within the state specific to the MH/D services of the region individual 
counties did not have a strategic plan for 2013 and instead will report on the 
steps taken to form a mental health region as mandated by the state.  
 
Included in this review is information gathered throughout the year on individuals 
entering and leaving the system, dollars spent by the county on Mental Health / 
Developmental (MH/D) services, provider changes that have directly impacted 
individuals in the MH/D system and legislative changes that may have a 
significant impact on the county MH/D fund.  
 
Monroe County seeks to meet the consumers need for services based on their 
particular strengths, abilities, priorities and needs while maintaining cost 
effectiveness.  Our on-going goal is consumer empowerment.  We feel it is 
essential that individuals have freedom of choice and take an active role in 
deciding what services and supports they need and how those services are to be 
delivered.   
 
In an attempt to improve access to services, the state mandated that the counties 
form regions by July, 1, 2014.  Monroe County has been approved by DHS to 
develop a region with the counties of Clarke, Decatur, Lucas, Ringgold and 
Wayne.  

 
Goal :  Form a region as mandated by 331.389 Of the State of Iowa 

 Action Steps: 

� Write a draft 28E contract for approval by the regional     

governance board approval. 

 

Monroe County participated in meetings held with other CPC’s to 

develop a 28E contract for the acting governing board of the proposed 

region. The contract was developed using the mandates in Iowa Code, 

Chapter 331.392.  Input from ISAC and DHS was also used.   The draft 

was taken by the governing board to their individual’s county boards of 

supervisors for approval then sent to DHS for approval.  Nothing has 
been received from DHS on this contract. 

�  Develop by-laws for the region. 

 

Using the draft 28E agreement the CPC’s wrote a draft of by-laws for 

the regional governing board to approve.   The by-laws were approved 

by the regional governing board pending a response from DHS 
regarding the 28E.   

� Develop a management plan for the region. 



 

Using Iowa Code, Administrative Rules, and management plans from 

other formed regions the CPC’s began writing the management plan 

for the region.  Some progress was made on the mgmt. plan, however 

it is not complete at this time.   

 

�  Form a provider group for the region. 

 

A provider group was formed made up of the service providers from 

each individual county.  This group included providers of ID services, 

MH services who provide the core services mandated in 331.397 of the 

Code of the State of Iowa.  At the first provider group meeting it was 

decided that the region would proceed with the CCISC model of care 

developed by Dr. Kenneth Minkoff M.D.  This model promotes the 

concept of “meeting people where they are” in their treatment, focusing 

on multi-occurring disorders.  Following provider meetings discussed 

trainings as a group and the possibility of using the internet to hold 

meetings.  



 
 
STAKEHOLDER INVOLVEMENT 

JULY 1, 2012 – JUNE 30, 2013 
 

This year the stakeholder group met as a region.  Meetings were held with 
providers in the 6 counties to develop a provider group and input to the formation 
of the region was given by the providers.  Informal meetings with individuals 
being provided service were conducted throughout the year.  Our plan is to 
involve consumers &/or guardians in the future after regionalization process is 
more finalized.   
 
 

 



ACTUAL PROVIDER NETWORK 
JULY 1, 2012 – JUNE 30, 2013 

 
NAME ADDRESS PHONE 

Behavioral Technologies Corp. 
2601 East University 

Des Moines, Iowa  50317-5323 
515-263-9109 

Brees Rest Home 
210 Washington Avenue East, 

Albia, Iowa  52531 
641-932-5517 

Burlington House 
724 Davis Ave 

Corning, Iowa 50841 
 

Capstone Behavioral Healthcare 
306 North 3rd Ave East, 

Newton, Iowa 50208 
641-792-4012 

Chatham Oaks 
4515 Melrose Ave 

Iowa City, Iowa  52246 
 

Childserve Homes 
Windsor Heights 

7161 Wilshire Blvd 
Des Moines, Iowa 50322 

515-276-3612 

Christian Opportunity Center 
1153 Broadway, Box 347 

Pella, Iowa  50219 
641-628-1162 

Community Health Center of 
Southern Iowa  

302 NE 14th Street,  
Leon, Iowa  50144 

641-784-7911 

Country Life 
2554 Ford Avenue, Oskaloosa, 

Iowa  52577 
641-673-4447 

Crest Group Home 
(American Baptist Homes) 

611 Church Street,  
Ottumwa, Iowa  52501 

641-682-4624 

Kristin Denninger, Attorney 
4403 First Ave SE, Ste 300 
Cedar Rapids, Iowa  52402 

 

Des Moines Area Regional Transit 
Authority 

1100 MTA LANE 
Des Moines, Iowa 50309 

 

Easter Seals Society 
Polk County Center 

2920 30th Street 
West Des Moines, Iowa 50266 

515-289-1933 

Eyerly Ball Community  
Mental Health Services 

1301 Center St 
Des Moines, Iowa 50309 

515-243-5181 

First Resources 
110 East Washington Street, 

Sigourney, Iowa  52591 
641-622-2543 

Glenwood Resource Center 
711 South Vine,  

Glenwood, Iowa  51534 
712-527-4811 

Goshorn Psych Services 
410 E Robinson Street 
Knoxville, Iowa 50138 

 

Hillcrest – Highland Place 
13011 120th Avenue, 

Ottumwa, Iowa  52501 
641-684-6692 

Homestead 
1625 Adventureland Dr. Ste B 

Altoona, Iowa  50009 
515-967-3443 

Hy-Vee Pharmacy 
809 W Rock Island St 
Knoxville, Iowa 50138 

 

Iowa Home Care LLC 
12107 Stratford Dr 

Des Moines, Iowa  50325 
515-222-9995 

Iowa Lutheran Hospital 
700 East University Ave,  Des 

Moines, Iowa  50316 
515-362-5111 

Jennie Edmundson Hospital 
933 E Pierce Street 

Council Bluffs, Iowa  51501 
712-328-6012 



Johnson County Sheriff 
PO Box 2540, 

Iowa City, Iowa  52240-2540 
319-356-6020 

Link Associates 
1452 29th St 

West Des Moines, Iowa 50266 
 

Mahaska Health Partnership 
Behavioral Health 

1229 C Ave E 
Oskaloosa, Iowa  52577 

641-672-3159 

Mainstream Living 
2012 East 13th Street, 

Ames, Iowa  50010 
515-232-8405 

Monroe County  
Professional Management 

15 A Avenue West 
Albia, Iowa  52531 

641-932-5311 

Monroe County Sheriff 
103 2nd Avenue West 

Albia, Iowa  52531 
641-932-7815 

John Pabst, Attorney 
212 Benton Ave West, 

Albia, Iowa  52531 
641-932-5155 

Penn Center 
2237 245th Street 

Delhi, Iowa  52223 
563-922-2881 

Ragtime Industries 
116 North 2nd Street 
 Albia, Iowa  52531 

641-932-7813 

REM Iowa-Aspen Cottage 
29 East Street 

Shelby, Iowa  51570 
 

Optimae Life Services (Rescare) 
301 West Briggs 

Fairfield, Iowa  52556 
641-472-1684 

Southeast Iowa Case 
Management 

P.O. Box 1103 
Fairfield, Iowa  52553 

641-472-6217 

Southern Iowa  
Mental Health Center  

110 E Main Street 
 Ottumwa, Iowa  52501 

641-682-3467 

Joseph Starcevic, Attorney 
13 South Clinton Street 

Albia, Iowa  52531 
641-932-7802 

Systems Unlimited 
2533 Scott Blvd SE 

 Iowa City, Iowa  52240 
319-338-9212 

Tenco Industries, Incorporated 
710 Gateway Drive  

Ottumwa, Iowa  52501 
641-682-8114 

Wal-Mart Pharmacy Knoxville, Iowa   
Wapello County Auditor 

(8th Judicial District Court 
Advocate) 

101 West 4th 
Ottumwa, Iowa  52501 

641-683-4576 

WCDC INC 
1425 W 5th Street 

Washington, Iowa  52353 
319-653-7568 

Willier Law Firm 
303 W State Street 

Centerville, Iowa 52544 
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Actual Scope of Service: 

County:  Monroe County, Iowa MI CMI MR DD BI 

Service           

4x03 Information and Referral           

4x04 Consultation.           

4x05 Public Education Services           

4x06 Academic Services.           

4x11 Direct Administrative.       

4x12 Purchased Administrative           

4x21- 374 Case Management- Medicaid Match.   X X X   

4x21- 375 Case Management -100% County Funded        

4x21- 399 Other.           

4x22 Services Management.           

4x31 Transportation (Non-Sheriff).   X     

4x32- 320 Homemaker/Home Health Aides.          

4x32- 321 Chore Services           

4x32- 322 Home Management Services          

4x32- 325 Respite.     X     

4x32- 326 Guardian/Conservator.           

4x32- 327 Representative Payee           

4x32- 328 Home/Vehicle Modification          

4x32- 329 Supported Community Living   X X     

4x32- 399 Other. (CMI-ARO/SCL)  (MR-HCBS/CDAC)   X X     

4x33- 345 Ongoing Rent Subsidy.           

4x33- 399 Other   X       

4x41- 305 Outpatient           

4x41- 306 Prescription Medication. X  X       

4x41- 307 In-Home Nursing          

4x42- 305 Outpatient X  X       

4x42- 309 Partial Hospitalization.          

4x42- 399 OtherIpsychotherapeutic medicines         

4x43- Evaluation.         

4x44- 363 Day Treatment Services         

4x44- 396 Community Support Programs           

4x44- 397 Psychiatric Rehabilitation          

4x44- 399 Other           

4x50- 360 Sheltered Workshop Services.(CMI-ARO/Employed Related Services)         

4x50- 362 Work Activity Services X  X X X   

4x50- 364 Job Placement Services.           

4x50- 367 Adult Day Care.(CMI-ARO/Day Program For Skills Training or Development)         

4x50- 368 Supported Employment Services          

4x50- 369 Enclave          

4x50- 399 Other.   X X     

4x63- 310 Community Supervised Apartment Living Arrangement (CSALA) 1-5 Beds           

4x63- 314 Residential Care Facility (RCF License) 1-5 Beds           

4x63- 315 Residential Care Facility For The Mentally Retarded (RCF/MR License) 1-5 Beds           

4x63- 316 Residential Care Facility For The Mentally Ill (RCF/PMI License) 1-5 Beds           

4x63- 317 Nursing Facility (ICF, SNF or ICF/PMI License) 1-5 Beds           

4x63- 318 Intermediate Care Facility For The Mentally Retarded (ICF/MR License) 1-5 Beds         



 

4x63- 329 Supported Community Living     X     

4x63- 399 Other 1-5 Beds.           

4x6x- 310 Community Supervised Apartment Living Arrangement (CSALA) 6 & over Beds      

4x6x- 314 Residential Care Facility (RCF License) 6 & over Beds X X    

4x6x- 315 Residential Care Facility For The Mentally Retarded (RCF/MR License) 6 & over Beds      

4x6x- 316 Residential Care Facility For The Mentally Ill (RCF/PMI License) 6 & over Beds  X    

4x6x- 317 Nursing Facility (ICF, SNF or ICF/PMI License) 6 & over Beds      

4x6x- 318 Intermediate Care Facility For The Mentally Retarded (ICF/MR License) 6 & over Beds     X    

4x6x- 399 Other 6 & over Beds...   X       

4x71- 319 Inpatient/State Mental Health Institutes         

4x71- 399 Other           

4x72- 319 Inpatient/State Hospital Schools     X    

4x72- 399 Other.           

4x73- 319 Inpatient/Community Hospital X        

4x73- 399 Other           

4x74- 300 Diagnostic Evaluations Related To Commitment. X      

4x74- 353 Sheriff Transportation X X     

4x74- 393 Legal Representation for Commitment X X X    

4x74- 395 Mental Health Advocates X X     

4x74- 399 Other       

 
Number, type, and resolution of appeals: 

Monroe County had no appeals filed during this fiscal year 
Quality Assurance Implementation, Findings, and Impact on Plan: 

The CPC has continuous ongoing collaboration at team meetings and other various meetings with individuals, guardians and/or 
family members, Case Management, providers, interested agencies, and other interested persons in the community regarding 
ongoing issues, concerns, etc. for more informal quality assurance purposes.   

Waiting List Information: 
There was no one placed on a waiting list for services by Monroe County.  


